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Abstract

A study was done to examine the performance of the Presidential Initiative on Wealth and
Job Creation (Emyooga) Programme in Kampala City, Uganda. The specific objectives were;
to examine the performance of the Emyooga Programme in Kampala City, to examine the
challenges affecting the performance of the Emyooga Programme in Kampala City, and to
suggest strategies to enhance the performance of the Emyooga Programme in Kampala City.
The study employed a cross-sectional study design to gather quantitative data that informed
the study findings. Data was collected from 119 Emyooga SACCOs using a questionnaire.
The data was analysed using the SPSS software using descriptive statistics and factor
analysis. The study findings revealed that there was poor performance of the Emyooga
Programme in Kampala City. This was evidenced by several challenges: inadequate
participation in decision-making among SACCO members (eigen value=6.329), limited
facilitation of City division officials in monitoring Emyooga activities (eigen value=0.928);
lack of training in project management and financial literacy among SACCO members (eigen
value=0.584); resistance in paying back the borrowed Emyooga funds (eigen value=0.466);
lack of capacity building workshops to share experiences on Emyooga projects (eigen
value=0.398); delays in loan repayments among SACCOs benefiting from Emyooga
programme (eigen value=0.372); unrealistic loan requirements for Emyooga funds (eigen
value=0.297); failure in the observance of guidelines for Emyooga programme (eigen
value=0.250); SACCOs receive funds different from the signed amounts (eigen value=0.209),
and political interference in the implementation of Emyooga Programme (eigen
value=0.167). In conclusion, the study acknowledges that several factors have affected the
performance of the emyooga programme. The study therefore recommends regular
stakeholder workshops to increase stakeholder involvement in the programme, regular
monitoring of the Emyooga SACCOs using monthly audits to enable early detection of
irregularities, more seed capital should be given to SACCOs that have performed
exceptionally well to motivate other SACCOs to do the same and arrests of individuals that

have embezzled the Emyooga SACCO funds and those that refused to pay back.



CHAPTER ONE

INTRODUCTION
1.0 Background to the Study
Globally, governments are responsible for the improved welfare of their citizens. The United
Nations Global Sustainable Development Goals (SDGs) task all governments to reduce
extreme poverty among their population by the year 2030 and improve their livelihoods
(Rassanjani, 2018). In Latin America, a number of social protection programmes that
included conditional cash transfer programmes, labour and social pension schemes have been
introduced in the last 2 decades (Abramo, Cecchini, & Morales, 2019). In Asia, the United
Nations ranks China as the 5" global country with successful poverty alleviation programmes
including the Dibao Programme that provides low-rent housing for the poor (Suleri, Javed, &
Ramay, 2018). However, in Africa, Taiwo (2016) indicates that Nigeria implemented several
poverty alleviation programmes but most of them have not elevated the income levels of the
poor. In Ghana, Sackey (2019) indicates that Ghana’s Livelihood Empowerment Against
Poverty Programme enabled 25 percent of the programme beneficiaries to cross from the

poverty line.

In Uganda, the government has implemented policies geared towards poverty reduction. For
example, in 1997, The Poverty Eradication Action Plan (PEAP) was launched to tackle high
poverty levels. This resulted in poverty reduction from 56% in 1992 to 38% in 2003
(MoFPED, 2004). Previously, the Government of Uganda also implemented the Entandikwa,
National Agriculture Advisory Services, Women Empowerment Programme, Youth
Livelihood programme and Operation Wealth Creation among others. These programmes
were meant to empower Ugandans to benefit from the money economy (Mwesigwa, &

Mubangizi, 2019).



Recently, the Government of Uganda introduced the Emyooga programme as one of the
avenues for reducing poverty and improving livelihoods in Uganda. The Presidential
Initiative on Wealth and Job Creation (Emyooga) is a government’s flagship programme
through which funds are availed to skilled citizens to enable them to boost their ventures and
raise their production capacity in the money economy (MoFPED, 2021). The main objective
of the Emyooga Programme is to facilitate the transformation of the 68.9% of households still
stuck at subsistence towards the money economy and market-oriented production (MoFPED,

2021).

The Ugandan cabinet approved the Emyooga programme in September 2019 and directed the
Ministry of Finance, Planning and Economic Development to spearhead it. The cabinet also
identified 18 enterprises and special interest groups mainly among the low-income earners to
benefit from the programme. These included Bodaboda, Women Entrepreneurs, Carpenters,
Saloon Operators, Taxi Operators, Restaurant owners, Welders, Market Vendors, Youth
Leaders, Persons with Disabilities, Produce Dealers, Mechanics, Tailors, Journalists,

Performing Artists, Veterans, Fishermen, and Elected local leaders (MoFPED, 2021).

The Emyooga programme was established via a revolving fund under selected enterprises at
the constituency level with beneficiaries at the parish level. In Uganda, 6,101 apex Emyooga
SACCOs and 205,710 parish-based groups have been registered to benefit from the
programme by 29 January 2021. A total of 2,809 technical officers mainly commercial
officers and community development officers underwent Training of Trainers to support the
Emyooga taskforces and Microfinance Support Centre in conducting and monitoring the
quality of training for parish-based groups and leaders of Apex Emyooga SACCOs. A total of
1,439,970 members in the parish-based groups and 42,707 leaders from the apex Emyooga
SACCOs have received training in financial literacy, enterprise selection and savings
mobilisation among others. As of 28 February 2021, the Government had disbursed Ugx

2



188.2 billion directly to the bank accounts of apex Emyooga SACCOs for the whole of

Uganda.

In Kampala city alone, the government of Uganda has disbursed Ugx 4.240 billion to 140 out
of the 333 registered Savings and Credit Cooperatives (SACCOs) under the Emyooga
programme in the year 2021. The number of registered SACCOs by the Kampala Capital
City Authority includes 47 SACCOs in the Makindye Division, 43 in Kawempe, 173 in the
central division, 39 in Lubaga and 31 in Nakawa. The government sent UGX 730 million to
25 SACCOs in Makindye, UGX 730 million to 25 SACCOs in Kawempe division, UGX 570
million to 44 SACCOs in Lubaga division, UGX 570 million to 21 SACCOs in Nakawa and

UGX1.64 billion to 58 SACCOs in central division (MSC, 2021).

Although the Emyooga programme has been embraced by households in Kampala city, cases
of funds misappropriation, abandonment of projects, lack of support supervision by division
leaders and high misconceptions on the purpose of Emyooga funds have been reported
especially in the media (Newvision, 15" April 2021). No published studies have been
conducted yet to examine the performance of the Emyooga programme in Kampala city. The
current study was therefore timely and necessary to examine the performance and the
challenges of the Emyooga programme in Kampala city to propose strategies for the

improvement of the programme in Kampala city.

1.1 Statement of the Problem

The Government of Uganda has designed and implemented several poverty alleviation
programmes since 1986 when the National Resistance Movement (NRM) took over
government leadership. Unfortunately, the proportion of Ugandans living below the poverty
line of US$1.3 per day is still unacceptably high at 21.4%. Further still, there is a 12%

unemployment rate and a 33% labour underutilisation rate in Uganda (UBOS, 2019).



To rectify the shortcomings of earlier poverty alleviation programmes and cause a transition
of 68.9% of households in the subsistence economy to the money economy, the government
of Uganda introduced the Emyooga programme in 2019. However, the media is currently
awash with news about the mishandling of Emyooga programme funds in different
constituencies after the parliament of Uganda sent members of parliament on recess to
establish the performance of Emyooga funds. For instance, the Independent (2021) reported
that several SACCO chairpersons in some districts of Uganda were unable to recover the
borrowed Emyooga funds from members. It also revealed that some district officers created
fake SACCOs that they used to embezzle the funds and left out the targeted project
beneficiaries (New Vision, Tuesday, October 5, 2021). About Ugx 4.240 billion has been
disbursed to support projects under the Emyooga programme in Kampala city. Many projects
and associations have benefited from the funds. However, not much information has been
reported on their performance or even the challenges and strategies for the improvement of

the Emyooga programme.

If the current state of the situation is not changed, unemployment is likely to remain high in
Kampala city resulting in many persons living below the poverty line. In addition, the
Government of Uganda will lose a lot of funds invested in this programme and the incomes
of households will not be improved. The current study, therefore, aimed at examining the
performance of the Emyooga Programme in Kampala City, Uganda.

1.2 Purpose of the Study

To examine the performance of the Emyooga Programme in Kampala City, Uganda and

recommend strategies to improve the performance.



1.3 Specific Objectives

I.  To examine the performance of the Emyooga Programme in Kampala City, Uganda.

ii.  To examine the challenges affecting the performance of the Emyooga Programme in

Kampala City, Uganda.

ii. To suggest strategies to enhance the performance of the Emyooga Programme in
Kampala City, Uganda.
1.4 Research Questions
i.  What is the level of performance of the Emyooga Programme in Kampala City,

Uganda?

ii.  What are the challenges affecting the performance of the Emyooga Programme in

Kampala City, Uganda?

iii.  What strategies can be put in place to enhance the performance of the Emyooga
Programme in Kampala City, Uganda?

1.5 Scope of the Study
The scope of the study is divided into three categories that are; content, geographical and
time scope.
1.5.1 Content Scope
The study examined the performance of the Emyooga Programme in Kampala City, Uganda.
This was done by investigating the number of projects implemented, category of enterprises,
number of project beneficiaries, their performance status, the challenges affecting the
performance of the Emyooga programme, as well as the strategies that should be put in place

to enhance the performance of Emyooga programme.



1.5.2 Geographical Scope

The study was conducted in the five divisions of Kampala city: Nakawa, Kawempe, Rubaga,
Makindye and Kampala Central. Kampala city has been selected as the area of study because
it has the highest unemployment rate in Uganda at 21% (UBQOS, 2019) which the Emyooga
programme is addressing. Besides, it also has a large informal sector which the Emyooga
Programme targets (KCCA, 2019). It was therefore important to find out the performance of
the Emyooga Programme in Kampala city.

1.5.3 Time scope

The study considered four years from 1% September 2019 to 30" September 2022. The period
spans from September 2019 when the Emyooga programme was launched and brought out
the experiences of stakeholders over four years. This period was long enough to track the
progress of the Emyooga programme in Kampala city and it also reduced the cases of
memory lapse from the programme beneficiaries.

1.6 Significance of the Study

The study findings will inform government Ministries, Departments and Agencies in
designing and running poverty alleviation programmes and policies. The study will be of
particular interest to the Parliament of Uganda, the office of the president, the Ministry of
Finance, Planning and Economic Development as well as the Microfinance Support Centre

that is involved in the supervision of Emyooga programme activities.

The study findings will inform the Ministry of Local Government in designing and
implementing their newly designed programme “Parish Development Model” that has been

rolled out by the government of Uganda.

This study will provide a reference tool to students and other researchers who intend to widen

their knowledge of “the performance of the Emyooga Programme in Kampala City, Uganda”.



CHAPTER TWO
LITERATURE REVIEW
2.0 Introduction
This section presents a review of literature on the level of performance, challenges and
strategies for the improvement of government livelihood programmes such as the Presidential
Initiative on Wealth and Job Creation (Emyooga) Programme in Uganda. The study was

anchored on the sustainable livelihood approach as elaborated below.

2.1 Sustainable Livelihood Approach

This study was hinged on the Sustainable Livelihoods Approach. The concept of sustainable
livelihoods was initially created by Robert Chambers in the mid-1980s after he realised that
development interventions did not generate the desired results. Later in 1997, the British
Department on International Development (DFID) built on Robert Chambers’ earlier works
and presented the sustainable livelihoods Approach framework in the white paper on

International Development (DFID, 2002).

Chambers and Conway (1992) define livelihood as a way of making a living using
capabilities, assets and activities required for a means of living. In such instances, the assets
and capabilities are increased or strengthened. The vulnerability context in the Sustainable
Livelihoods Framework (SLF) is the things outside the control of an individual but affect
their source of livelihood if they are not well regulated (DFID, 2002). It consists of trends,
shocks and seasonality such as population growth, poor leadership, pandemics, economic
changes and wars. The Sustainable Livelihoods Framework (SLF) further recognises five
main interconnected assets that can be used to improve the livelihoods of people including

human, natural, physical, social and financial capital (DFID, 2002).



According to Knutsson (2006), the existence of physical capital improves income earned
from economic activity. For instance, the presence of good transport networks reduces the
costs incurred by farmers in transporting their produce to the market, thereby increasing their
earnings. However, DFID (2002) recommended that the practice of awarding physical capital
in the form of machinery is essential for fostering the good performance of trainees after the

completion of a skill development programme.

DFID (2002) presents transforming structures and processes as programmes undertaken by
government, non-governmental, cultural institutions, laws and policies that improve the
livelihoods of the people. They not only eliminate constraints hindering people from
establishing a start-up or improving their existing source of livelihood but also minimize the
negative effects of shocks, trends and seasonality. In this study, the Emyooga Programme
will be used to represent the transforming structures and processes under a government
livelihood programme in Uganda. On the other hand, livelihood strategies are the activities
that people undertake to earn income (DFID, 2000). Their position in the SLF framework
shows that they are dependent on transforming structures and processes. It is widely known
that there is an unfair distribution of assets among people in the world. However, favourable
policies and poverty alleviation programmes make it possible for the marginalized to be

involved in income-generating activities (Alfaro, Kalemli-Ozcan, & Volosovych, 2008).

The livelihood outcomes as defined by DFID (2002) are the outcomes of engaging in
economic activity and they consequently alter the livelihood assets of an individual. These
include; increased income, improved wellbeing, improved food security, reduced
vulnerability and more sustained use of natural resources. They can be used to either assess
the performance of livelihood programmes or understand why people engage in certain

livelihood activities and not others.



The Sustainable Livelihoods Approach has been utilized in this study because it can be used
to assess the outcome of a livelihood intervention (Mazibuko, 2013). Better still, it does this
while taking into consideration many factors including the assets owned by an individual
before the intervention. However, it has been criticized for not taking into consideration the
fact that improving the livelihoods of some people in society can make the livelihoods of

others worse. (Serrat, 2017).

2.2 The Performance of Government Livelihood Programmes

Lavinas (2015) assessed the performance of cash transfer programmes in Latin America.
Using secondary data, the study found that cash transfers were more effective in reducing
extreme poverty levels than moderate poverty levels. However, the poverty reduction
margins were very modest. The study recommended more use of conditional cash transfer
programmes because they fostered behavioural change. The current study was relevant

because it affirmed the findings of Lavinas (2015).

Elsewhere, Latin America has implemented social livelihood programmes to boost the
income of people living in extreme poverty or vulnerable situations (Abramo, Cecchini, &
Morales, 2019). As such, there are several forms of social protection programmes
implemented in Latin America including conditional cash transfer programmes, labour and
productive inclusive programmes and social pension schemes. Due to this, there was an
upward rise in both social and labour inclusion from the period of 2002 to 2018. It was
estimated at 14.7% in 2002, 18.3% in 2008, 19.9% in 2010, 21.9% in 2013 and 23.5% in
2018. However, the social protection programmes were not available to all people and needed

to be widened to cover more categories of people.

In Nicaragua, Maluccio (2020) used a gendered analysis to assess the performance of the Red

de Proteccion Social Programme targeting. The study findings showed that the conditional



cash transfers provided under the programme improved school enrolment of children in
female-headed households by 5% (Maluccio, 2020). The study recommended more
implementation of cash transfer programmes because only a small amount of cash was
needed to increase the uptake of education services. The study built on the earlier works of
Maluccio (2020) by applying the Sustainable Livelihoods Approach rather than the theory of

change. This bridged the methodological gap.

On a global scale, The United Nations has ranked China among the first 5 countries globally
with the most impactful poverty alleviation programmes (UNCTAD, 2020). One of the
successful programmes that were implemented by the government of China was the Dibao
Programme in the 1990s (Suleri, Javed, & Ramay, 2018). It provided low-rent housing for the
poor and made health reforms. The key activities undertaken by the government that
contributed to the success of the programme was developing a targeting framework by
profiling the poor people. The implementation of the programme was mainly done by village
committees that fronted people who were eligible to receive social assistance from the county
officials. After that, the beneficiaries were publicly announced. The involvement of the local
government officials provided cheap manpower for the programme, increased revenue
contributions towards the programme and ensured that the poor in the remote areas were

reached.

Another study examined the performance of Islamic microfinance for poverty alleviation
using a systematic literature review. It revealed that poor households become more indebted
when offered microfinance credit (Mohamed & Fauziyyah, 2020). The study recommended
the development of innovative microfinance products that specifically address the needs of

poor people.
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Min, Lin, Duan, Jin & Zhang (2021) researched the impact of targeted land poverty
alleviation programmes in the Jiangsu Province of China. He established that the
implementation of targeted poverty alleviation land projects in the Haoqgiao village for two
years reduced the poverty rates by 31.96%. The success of the projects was attributed to the
conduction of stakeholder engagements before the start of the projects (Min, Lin, Duan, Jin &

Zhang, 2021).

The study findings on the impact of the Yigong Daizen programme showed that it not only
improved the regional infrastructure of the Chinese people but also improved the income
margins of the poor (Guo, Zhou & Liu, 2019). However, there were differences observed in
the magnitude of the impact among the poor and the chronically poor. In the chronically poor
communities, money earned from participation in the project enabled farmers to provide
basic needs to their families. Paradoxically, the Yigong Daizen programme did not affect

poor households since they were not directly targeted.

Different from Imbert & Papp (2015), other scholars such as Hanna & Olken (2018) have
compared the performance of universal basic income programmes and wage employment
programmes in developing countries. Using secondary data, Hanna & Olken (2018)
discovered that universal basic income programmes were easier to implement than wage
employment programmes because there was no need to verify the income earned by people.
In addition, it did not create chaos in the labour supply systems. The study recommended
universal basic income as the solution to minimising poverty levels in developing countries.
Although Hanna & Olken (2018) provided insightful information, the economic conditions of

other developing countries were quite different from those of Uganda.
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An Indian study investigated the effects of wage employment programmes in India using
national survey data (Imbert & Papp, 2015). The study results showed that wage employment
programmes interfered with market forces of demand and supply for labour thereby pushing
labour wages upwards. Consequently, the standards of living of the poor were tremendously
improved. To achieve all the anticipated outcomes of wage employment programmes,
(Imbert & Papp, 2015) suggest piloting the programmes in a few districts. This is essential in
identifying and rectifying problems in the programme design before it is fully rolled out in
other districts. The researcher was intrigued to find out whether primary data would generate

similar findings which birthed the idea of the current study.

An assessment of issues and challenges of microfinance credit in Malaysia revealed that
microfinance credit interventions have no significant impact on poverty reduction (Mokhtar
& Ashhari, 2015). The assessment was a survey of 100 microcredit borrowers from three
renowned government-owned microfinance institutions. The descriptive statistics showed
that poor households do not benefit from the microfinance credit offered to them but rather
the rich do. The study concluded that there was a need for microfinance institutions to equip

all borrowers with technical and entrepreneurial skills before the disbursement of loans.

In Indonesia, Ayuniyyah, Pramanik, Saad, and Ariffin (2018) found that zakat distribution
was essential in reducing income inequality among the people. The Zakat National Board of
Indonesia was responsible for distributing all the zakat collected from the rich to the poor
Muslims across the country. After one year of zakat distribution in rural and urban areas,
income inequality was reduced by 0.019% and 0.011% respectively. However, there was no
effect of zakat distribution on income inequality in a few cases where the Zakat National

Board of Indonesia was unable to correctly identify the zakat beneficiaries. The study
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recommended, incorporating zakat distribution as a national tool for reducing poverty and

income inequality.

Nugroho, Amir, Maududy & Marlina (2021) emphasize that poverty can be eliminated if
anti-poverty programmes give marginalized groups, especially women more access to
resources. To Ozoh, Metu & Madueke (2020), the engagement of women in poverty
alleviation programs empowers them to provide for their families thus improving their
general household income given that women are burdened with the dual role of providing and
caring for their families. Indeed, Idris & Agbim (2015) established that 75.0% of the women
who were part of the government or private poverty alleviation programmes recorded

household incomes above 100,000 Naira after enrolling in the programmes.

Similarly, Taiwo (2016) observed that past and present governments of Nigeria had
implemented several poverty alleviation programmes but most of them had not been
successful at elevating the income levels of the poor. These include the Farm Settlement
Option, the Green Revolution Programme, the Better Life Programme and the National
Poverty Alleviation Programme. A more recent study by Chiibekwe (2022) presented similar
findings. It established that although the Social Investment Programme, the National
Investment Programme, the N-Power and the National Home Grown School Feeding
Programmes were directly focused on poor households, their performance was less than
satisfactory. Common causes of programme failure were over-duplication of programme

activities and wrong identification of implementing agencies.

While examining the effectiveness of the Kenya Youth Empowerment Programs in Nairobi
City, Otieno et al. (2018) found that many youths were interested in joining the programme
because of its popularity. It was regularly advertised on various radio stations and radios

emerged as the commonest sources of information for the programme. Another study
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conducted by Kanyari & Namusonge (2017) in the Gatunda South District found that the
Kenya Youth Empowerment Programme faced several challenges including corruption,

political interference, bureaucratic procedures in receipt of funds and inadequate funds.

Similarly, Sackey (2019) examined the performance of Ghana’s Livelihood Empowerment
Against Poverty Programme. The purely qualitative study was informed by findings from a
sample of 20 participants. The study findings showed that not more than twenty-five per cent
of the beneficiaries of the Livelihood Empowerment Against Poverty Programme crossed the
poverty line after enrolment into the programme. This was mainly attributed to the
insufficiency of the cash received. The study recommended an increment in the amount of

money disbursed to the programme beneficiaries.

The history of livelihood programmes in Uganda can be traced to the Entandikwa scheme in
1996. This was designed to improve access to credit for its poor population particularly those
in rural and peri-urban areas (Hickey, 2003). It was run on a revolving fund basis and
managed by steering committees formed at the sub-county level. The funding for the scheme
was stopped in 1998 because of some irregularities cited. For instance, most of the loans
obtained from the scheme were not repaid and it had a poor loan recovery rate of 55%. This
was attributed to the fact that the scheme was implemented during an election period which
made people perceive the funds as a pre-election giveaway. There were also incidences where
the funds were given to friends and relatives of the members of the steering committees

instead of the targeted beneficiaries.

Another programme that was implemented by the Government of Uganda was the National
Agricultural Advisory Services Programme commonly known as NAADS (MAAIF, 2001).
The three-phased programme was first implemented in 2001 to increase the adoption of

modern farming methods among rural farmers. It mainly targeted women, people with
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disabilities and young people because they were the most affected by the economic reforms
made in the late 1990s (MAAIF, 2015). A performance assessment of the second phase of the
programme done by the Auditor General showed that the programme was still
underperforming due to cases of corruption (OAG, 2012). This prompted the President of the
Republic of Uganda to militarize the Programme and introduce Operation Wealth Creation

managed by the military (Independent, 2014).

The Northern Uganda Social Action Fund Project (NUSAF) was started under the Office of
the Prime Minister to spur economic growth in Northern Uganda by creating employment
opportunities for the people and increasing access to socio-economic services (World Bank,
2016). The project was implemented in the 55 post-conflict districts of Northern Uganda and
the main beneficiaries were internally displaced people returnees, orphans, widows,
widowers, land mine victims, child-headed families and the elderly. A final evaluation of the
project showed that NUSAF increased the monthly household income of the beneficiaries to
286,183/=, provided temporary employment to 71,800 poor households, enrolled 44,500
children in primary school, constructed 796 Km of community roads and constructed 689

water supply schemes.

Kabir and Maitrot (2019) noted that health hazards, natural hazards and vulnerabilities
contribute to the failure of development programmes. These manifest in the form of chronic
ilinesses, animal diseases, pandemics, political instability, and droughts. Chronic illnesses
among people create situations where the programme funds are diverted towards paying
medical bills, reduced work days and unstable incomes. However, animal diseases often
create a lot of losses for the livestock farmers and yet they are usually not planned for the

donors (Kabir & Maitrot, 2019). The study also found out that donors gave out animal breeds
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that did not suit the climate conditions for the project area which resulted in poor project

outcomes.

A Nigerian study showed that the indigenous women who joined the poverty alleviation
programmes in Rivers State registered a 36.6% increase in their income (Deedam & Onoja,
2015). A total of 347 women in the study were engaged in poverty alleviation programmes.
Of these, 32.6% were enrolled in the Adolescent Programme, 30.8% in the Empowerment
Support Initiative, 20.5% in the Women Fish Sellers Association and 6.0% in the
Widowhood Centre respectively. The descriptive findings further showed that before joining
the programmes, 50.3% of the respondents earned annual incomes below N100,000 but after
joining the programme more than half of them (75.0%) had an income above N100,000

(Deedam & Onoja, 2015).

Further still, Deedam and Onoja (2015) reveal that in the Nigerian study, women who were
trained in their area of investment before receiving money from the poverty alleviation
programme earned more income and acquired more physical assets than those who had not
been trained. The good performance of women who invested the money they received in crop
farming, livestock keeping, poultry keeping and forestry was attributed to the agri-business
training. It was also observed that most of the women who were not trained lost all their

investments because they were inexperienced and were learning on the job.

A study done in South Africa among communities of the Limpopo Province showed that the
benefits of the food security projects were only enjoyed by the beneficiaries and did not have
a spillover effect on the community members (Nesengani, Mudau, & Netshandama, 2016).
This was ascertained after audits were made on the education, environmental, social and
economic components of the projects. The study findings showed that the beneficiaries got

monthly salaries (78%), conserved the environment (100%), and received nutrition
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information (58.0%). The findings used in the study were drawn from the responses of
chairpersons of the food security projects thus it was imperative to find out whether the use of

a combination of Emyooga Project beneficiaries and project managers yielded similar results.

Diraditsile (2021) assessed the youth development fund in Botswana. He found out that it
was a fully-funded government programme that was created to economically empower youth
aged 15-29 years to venture into income-generating projects. The groups of interest in the
programme were youths that had dropped out of school, were marginalized, unemployed and
underemployed. The loans were disbursed after training was made which prompted the loan
recipients to invest the money in income-generating projects. When the loan repayment
period was calculated, a majority (51%) of the loan recipients repaid their loans within one
year. The other recipients paid within 9 to 11 months (17%), 5 months (13%), 6 to 8 months

(12%) and 7% did not repay their loans.

In Swaziland, the training provided to the elected committees in group dynamics, leadership,
record keeping and planning facilitated the sustainability of the Microprojects Programmes
(Dlamini, Mkhaliphi & Mbingo, 2019). They enabled them to effectively manage and
oversee the projects. On the other hand, beneficiaries were equipped with the skills to manage
their projects without incurring other expenses. This consequently improved people’s

acceptance of the programme.

According to the World Bank (2016), the Tanzania Social Action Fund was implemented as a
poverty eradication strategy for the poor in rural and peri-urban areas that were affected by
the decentralization policy. By the final year of implementation, the project was ranked as
moderately satisfactory because of the results obtained on the project performance indicators.
There was a reduction of stakeholder involvement in the programme activities to 50% from

70% at baseline. In addition, 4,478 government officials were trained to supervise the
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programme activities, 90% of the funded education facilities were still operational at the time
of closure and 7382 Km of feeder roads were constructed which served over 3.6 million
people. It was therefore important for this study to find out whether the Emyooga Programme

built the capacity of the Kampala city officials to monitor its implementation.

A study on the assessment of monitoring and evaluation strategies for youth livelihood
programmes in the Isingiro district was conducted (Atwiine, 2019). Descriptive and case
study designs were adopted and a sample of 20 district leaders was considered. The results
revealed minimal progress has been achieved by the government programme. For instance,
the district had established a database of all beneficiaries and defaulters. The district
management had put in place mechanisms in place to ensure that the youth livelihood funds
were distributed to the rightful beneficiaries (Atwiine, 2019). The study however indicates
that the programme did not facilitate adequately district leaders to monitor and perform
oversight activities. There was also political interference and poor coordination between
district leaders and other stakeholders. The study concluded by proposing the programming
of the Youth Livelihood Programme to be operated directly by the Ministry of Gender,
Labour and Social Development in conjunction with Community-Based organisations and

financial institutions in Uganda.

To conclude, in the performance of a livelihood programme, the beneficiaries ought to be
offered more access to economic resources and training opportunities in financial literacy,
business literacy and life skills (Machica, Machica, & Morante, 2018). While it is an
initiative usually undertaken by governments and non-governmental organisations, the
targeted beneficiaries must participate in the programmes to create more ownership of the
projects. A needs assessment is also beneficial in understanding the needs of the people so

that only programmes that address the challenges of the people are designed.
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2.3 Challenges Affecting the Performance of Government Livelihood Programmes

According to Beegle & Christiaensen (2019), agriculture and farm activities are at the centre
of most poverty alleviation programs yet most of the urban poor have no interest in engaging
in such activities. In most cases, the urban poor neglect farm projects for more lucrative jobs.
Singh and Chudasama (2020) propose that researchers and policy members ought to promote
other non-farm livelihood projects alongside farm projects. This should be coupled with

identifying profitable non-farm activities before investment.

Furthermore, Abramo, Cecchini & Morales (2019) posit that the money provided under cash
transfer programmes is not adequate to bridge the income gap of the poor. Using descriptive
statistics, Abramo, Cecchini & Morales (2019) noted that the cash transfers given to the poor
in Bolivia only covered 2.9% of their income deficits. A similar scenario was observed in
Uruguay where cash transfers covered only 3.8% of the income deficits of the poor. The
consequence of this is that programmes tend to focus on reducing the severity of poverty

rather than eradicating poverty in its entirety (Kabeer & Waddington, 2015).

On the other hand, Liu, Feng, Wang & Qiu (2020) observed a continuous decline in the
marginal effect of investment in poverty alleviation programmes in China. The same study
showed that in the period 2010-2017, over 86.10 billion Yuan was invested in poverty
alleviation programmes in China. In 2011, the number of poor people who were elevated to
the middle-income class was 8.78 million power but in 2017 it was less than one million
people. In support of this, Page & Shimeles (2015) assert that anti-poverty programmes
provide no motivation for poor people to exit the poor income group but it instead breeds

laziness where people solely rely on foreign aid.

19



Elsewhere in India, Devi (2015) discovered that the Programme of Backward Class People
and Minorities was meant to avail loans to 1000 poor people but only 433 people received
loans worth 36.36 Lakhs. The low uptake of loans was attributed to low awareness of the
programme. Other weaknesses of the programme were poor targeting of beneficiaries, high
transaction costs, lack of financial skills, investment in unviable projects and risky

investments made with borrowed money (Devi, 2015).

Obikeze, Ananti & Onyekwelu (2015) argues that a significant number of poverty alleviation
programmes implemented by the Federal governments of Nigeria have failed because of a
lack of transparency and accountability in the implementation of the programmes as most of
them serve as payback by the government to its supporters. Taiwo (2016) opines that
corruption is to blame for the collapse of poverty alleviation programmes in Nigeria. He
elaborates that corruption is mainly manifested by the diversion of resources and

embezzlement of project funds by project officials.

Fosu (2015) argues that poverty alleviation programmes in developing countries are not
effective because they are often tagged as aid assistance and implemented just for the sake of
receiving debt relief. For instance, Ayoo (2022) assessed Ghana’s poverty reduction
sustainable development strategy, Kenya’s economic recovery strategy, Senegal’s poverty
reduction strategy, Ethiopia’s sustainable development and poverty reduction programme and
Uganda’s poverty eradication programme. It was revealed that all the programs failed to
lower the incidence of poverty because of the way they were designed, poor targeting of

beneficiaries and poor implementation.

A study on microfinance poverty eradication programmes in the North East Province of
Kenya established that most of the pastoralists did not utilise the banking lifestyle (Ali,

2017). This was due to their nomadic lifestyle, lack of financial literacy and lack of collateral
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property as most of the land was communally owned. The descriptive statistics further
showed that only 22% strongly agreed, 19% agreed and 15% were not sure that microfinance
would greatly improve their standards of living (Ali, 2017). In addition, the few pastoralists
who obtained microfinance preferred investing in more livestock to diversify their income

sources.

Sigei (2017) investigated the factors that affected the performance of the Youth Enterprise
Development Fund in Kenya using a questionnaire survey among youth groups. He found out
that loan factors, business factors and group factors had a moderate positive effect on loan
repayment using the multiple linear regression effect. Results from descriptive statistics
further showed that loan diversion, loan supervision, business size, business age, lack of trust

among members and group rules and regulations affected loan repayment.

In Kenya, prohibitive lending conditions deterred youths from utilizing loans from the Youth
Enterprise Development Fund which negatively affected the performance of youth-led
enterprises (Issa, & Kiruthu, 2019). The loan applicants mainly complained of long
application processes (47.2%), age requirements (20.1%), high interest rates (13.6%) and the
Youth Enterprise Development Fund staff that asked for bribes to advance the loans (19.1%)
respectively. The multiple linear regression results however showed an insignificant
relationship between financial support offered by the Youth Enterprise Development Fund

and the performance of youth-led enterprises in Kenya.

Singh and Chudasama (2020) showed that most poverty reduction efforts are frustrated by
corrupt officials who misappropriate the resources for their benefit. These officials distribute
the project resources among family members or friends leaving out the target beneficiaries,
distorting project plans, and diverting resources to items not originally budgeted for (Singh &

Chudasama, 2020). Due to this, the target project beneficiaries are denied access to project

21



resources even when they are eligible. To improve transparency and accountability of project
funds, a top-down programming approach should be used for all the stakeholders to be

involved in the monitoring and evaluation of the funds.

In Tanzania, a study on the implementation of a livelihood programme by Mohamed and
Hamad (2022) reveals that the government conditional grant was inadequate to bring about
substantial improvement in the livelihood of people living in Zanzibar. The study employed a
quantitative approach using the questionnaire survey and Pearson correlations as part of the
analysis technique. Results show that a saving component of the grant had a moderate
correlation with livelihood improvement among the beneficiaries (r=0.465, p<0.01). The
study recommended an impact evaluation to document all successes and challenges faced by
the government in the implementation of livelihood programmes (Mohamed & Hamad,

2022).

The World Bank (2016) attributed the average performance of the second Northern Uganda
Social Action Fund (NUSAF) Project to the low capacity of the district officials to support
the low-earning communities in the implementation of the project. Furthermore, 55% of the
key departments in the newly created district offices were understaffed which prevented them
from effectively monitoring the project activities. World Bank (2016) also reported that there
was a long bureaucratic process in the disbursement of funds which created delays in

transferring the funds to the final beneficiaries.

A report from the Office of the Auditor General (2014) on the performance of phase two of
the NAADS project established that 499,088,800/= was unaccounted for by the NAADS
Secretariat for the financial year 2014/2015. It was also noted that the delivery and
distribution of tea seedlings were not supported by evidence of receipt which raised queries

as to whether the beneficiaries got the seedlings. The report went on to show that the poor
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accountability of funds was brought about by weaknesses in the NAADS monitoring and
evaluation framework. It did not propel NAADS officials to identify beneficiaries before
procurement of funds which facilitated the diversion of funds. Secondly, there was no

database for tracking the beneficiaries to confirm that they had received the farm inputs.

According to Merttens et al. (2015), delays in the disbursement of funds slowed the
implementation of the Social Assistance Grants for Empowerment (SAGE) Programme in
Uganda. This is because households had received an average of 2.7 payments which was less
than the targeted 5-6 payments at the time of the study. Therefore, some of the beneficiaries
resorted to borrowing from friends and relatives as they awaited the cash transfers. However,
this was detrimental to the programme because the beneficiaries were charged high interest
rates which defeated the purpose of the programme. Additionally, there was a dependency
problem created by the design of the programme because the beneficiaries were on non-
conditional monthly cash transfers that did not encourage them to invest in income-

generating projects.

Similarly, the auditor general’s report on the Uganda Women Entrepreneurship Programme
showed that a total of 30.3 billion was allocated for the project activities but only 16.5 billion
was released (OAG, 2021). Of these, only 10 billion was disbursed which reduced the
number of beneficiaries targeted. The remaining 6.5 billion would not be accounted for by the
Ministry of Gender, Labour and Social Development. It was also observed that money
amounting to 1.8 billion that was paid back by the beneficiaries was never remitted to the
National Recovery Account of the Bank of Uganda. Also, recoveries amounting to 0.61
billion were not linked to the district local governments and women groups due to the failure

in making proper financial reconciliations by accounting officers.
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2.4 Strategies to Enhance the Performance of Government Livelihood Programmes

Kabeer & Waddington (2015) in their study examined the economic impacts of conditional
cash transfer programmes. After a systematic meta-analysis of the literature, the study found
that conditional cash transfers improved school enrolment, health, nutrition and income
outcomes. The study recommended more targeting of women in conditional cash transfer
programmes as women spent the cash received on items that benefit the whole family, unlike

men who spent the money on personal items.

The World Bank guidelines for the management and design of poverty alleviation projects in
Africa encourage donor organisations to develop clear criteria for selecting the project
beneficiaries (World Bank, 2017). This is key in avoiding instances where the project does
not reach the project beneficiaries. They also encourage the training of government officials
to adequately implement the projects. To avoid low acceptance of the projects, the World
Bank (2017) advocates for community participation in the planning, design and

implementation of the projects.

The community demand approach is one of the strategies employed in the development
programmes because of its ability to empower the project beneficiaries to manage the
projects on their own (Kolawole, 2021). The beneficiaries identify the issues that affect them
and share them with donors who in turn offer the relevant technical and financial support.
The community demand approach produces quick and long-lasting results in poverty
reduction. This is because the local people provide input on all the project phases. This is
different from other approaches where the projects are managed by other people who make

decisions that are not in the best interests of the project beneficiaries (Kolawole, 2021).

A Kenyan study conducted by Ndungu (2015) showed that the capacity-building sessions

organized by Caritas Nyeri built community resilience. A large number of farmers (90.2%)
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affirmed that they had attended the workshops. The workshops attended by most of the
farmers were centred on family planning (47.8%), entrepreneurship (25.0%), organic farming
(16.3%) as well as diet and nutrition (14.3%). Descriptive statistics showed improved access
to food, shelter, medical and education services. This was because the farmers were in a
better position to make informed decisions after they participated in Caritas Nyeri

programmes.

Kabir and Maitrot (2020) assert that the most effective way to ensure that project
beneficiaries benefit from an intervention is to set an eligibility criterion that defines the
wealth status of the targeted beneficiaries. It can have a variety of poverty indicators
including the income earned by households, living conditions and non-satisfaction with basic
needs. For projects aimed at helping chronic people, it is advisable to use living conditions as
a measure of poverty instead of household income. However, the criterion needs to be

followed by the project implementors if it is to achieve the expected outcomes.

Addai-Boateng (2019) observed that education was used as a tool for poverty reduction in the
Ada East district of Ghana. Using a sample of 85 household heads, the study found that free
education was provided by the Ghanaian central government to all locals from the basic to
high school level. Free education reduced the income gap between the poor and the rich by
creating equal opportunities. Moreover, the income earned was dependent on the level of
education of the locals. Results from the multiple linear regression model showed that the
level of education attained had a statistically significant relationship with one’s wealth

quintile.

In addition, Maphanga and Mazenda (2019) studied the effectiveness of the Public Works
Programme as a poverty alleviation strategy in South Africa. It revealed that the monthly

stipends provided to the unemployed improved their food security. The success of the
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programme was attributed to continuous monitoring and evaluation. There was monthly
supervision of the activities done by the project officers to ensure that the project
beneficiaries were trained and the right amounts of money were disbursed. Also, monthly
reports were sent to the project partners to track the level of achievement of the project

indicators.

Dialoke and Veronica (2017) advocate for government formulation of policies that favour
poor people in addition to funding interventions. This is because several policies make the
poor more disadvantaged and widen the inequality gap. With better policies, the poor can get
access to more resources and have an improved standard of living. Dialoke and Veronica
(2017) argue that the formulation of policies should be coupled with deliberate efforts to

implement these policies.

Lastly, Bukenya, Kasirye, and Miranda (2019) noted that revolving funds in Uganda were
vital in increasing the self-employment and incomes of the poor. The study established that
after one year, beneficiaries from the youth livelihood programme had employed people from
the communities. However, the relationship between the recipient of revolving funds and the
creation of employment opportunities was not statistically significant. Bukenya, Kasirye, and
Miranda (2019) argue that the benefits of the revolving fund system are reduced when the
programme implementers focus on the recovery of funds instead of training people on how to
utilize the borrowed funds. On the other hand, Davidson (2010) argues that revolving funds

are a sustainable approach to rural development.
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CHAPTER THREE
RESEARCH METHODOLOGY
3.0 Introduction
This section presents the research design, study population, sample size, sampling strategies,
data collection methods, instruments, quality control, measurement of variables, data analysis

and ethical considerations.

3.1 Research design

The research employed a cross-sectional survey design to examine the performance of the
Presidential Initiative on Wealth and Job Creation (Emyooga) Programme in Kampala City,
Uganda. The cross-sectional survey design was the preferred research design for this study

because it made it possible for data to be collected at a single point in time (Frechtling, 2002).

3.2 Study Population

The study population included 180 SACCOs that have received Emyooga funds in the 5
divisions of Kampala city. These include 25 SACCOs in Makindye division, 28 SACCOs in
Kawempe division, 42 SACCOs in Rubaga division, 27 SACCOs in Nakawa division, and 58
SACCOs in Kampala Central division (MSC, 2022). The SACCOs were considered for the
study because they were knowledgeable about the Emyooga programme and were actively
involved in Emyooga programme activities. The SACCOs were considered for the study
because they are the entry point of Emyooga programme and are operational in all the 5
divisions of Kampala city.

3.3 Sample size and Sampling techniques

3.3.1 Sample Size Determination

Using the 1970 Krejcie and Morgan technique table (shown in Appendix I1), a sample of 123

SACCOs was selected from a population of 180 SACCOs as shown in Table 3.1 (Krejcie &
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Morgan, 1970). This technique helped to eliminate bias in the sample selection since it was

based on standard numbers (Amin, 2005).

Table 3.1: Sample selection of the SACCOs

Category Population Sample Sampling technique
SACCOs 180 123 Stratified random
Total 180 123

Source: Adopted from Kampala Capital City Authority Report (2022).

3.3.2 Sampling Techniques

A stratified sampling technique was used at each stage of respondent selection to sample 123
out of 180 SACCOs in the 5 divisions of Kampala city. The distribution of stratified samples
is shown in Table 3.2. This technique produces samples that are representative of the
population of the stratum information that is accurate (Neuman,2007). The unit of analysis
was SACCOs while the units of inquiry were the SACCO managers.

A list of all SACCOs that received funds from the Emyooga programme served as a sampling
frame. Random selection of SACCOs in each division of Kampala city was made using a skip
pattern by calculating a sampling interval based on the formula;

X=Y/Z

Where:

X is the sampling interval;

Y is the total number of SACCOs in the division;

Z is the number of targeted SACCOs in the division.

More SACCO beneficiaries were selected from the Kampala Central division than the rest of

the individual divisions.
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Table 3.2: Stratified Sampling of SACCOs in Kampala City

Kampala City Divisions No. of SACCO beneficiaries SACCOs Sampled

Makindye 25 15
Kawempe 28 19
Kampala Central 58 39
Lubaga 42 32
Nakawa 27 18
Total 180 123

Source: Microfinance Support Centre (2022).

3.4 Data collection methods and instruments

This study made use of the questionnaire survey and documentary review methods of data
collection. The corresponding data collection instruments included a questionnaire and

documentary review checklist.

3.4.1 Questionnaire Survey

A questionnaire survey is a method of data collection where the respondents are tasked to
answer a pre-set group of questions (Amin, 2005). A close-ended questionnaire was utilized
to collect quantifiable data from SACCOs benefiting from the Emyooga Programme
(Appendix I). A questionnaire is a widely used social research tool for capturing respondents’
demographic characteristics, perceptions and reasons for a particular choice of action
regarding a particular subject matter (Barifaijo, Basheka, & Oonyu, 2010). The questionnaire
was used because it collects more information within a short period unlike other data

collection instruments (Mugenda & Mugenda, 2003).

3.4.2 Documentary Review

Carrie (2007) defines documentary review as a method that involves reviewing or analysing
published reports or documents to extract information related to one’s study. This method
was used to obtain all information related to the Emyooga Programme in Kampala Capital
City Authority and Microfinance Support Centre. This was guided by a documentary review

checklist. The documents included: the Emyooga Programme document, Monitoring reports,

29



Kampala capital city statistical abstracts, newspaper articles and journal articles among
others. This information collected supplemented findings collected through primary sources.
3.5 Quality Control

The researcher conducted validity and reliability tests for the research instruments to increase

the accuracy of the findings.

3.5.1 Validity

The validity of the research instrument is the extent to which the data collected by the
instrument answers the study objectives (Amin 2005). The researcher reached out to three
experts in the fields of project management and community development including academic
supervisors to review the instruments and ensure that they are consistent with the objectives
being investigated. The experts were asked to grade each item in the research instrument as

either relevant or irrelevant.

The scores of the experts used to calculate the Content Validity Index (CVI) were established
by the equation below.

CVI=No. of items rated relevant (R)

Total no. of items (R+IR)

In the equation; R is Relevant and IR is Irrelevant.

Table 3.3 shows the results obtained from the computation of the CV1 of the three main study

variables.

Table 3.3: The Content Validity Index (CVI) for the Research

Questionnaire Section Number of Experts  Content Validity Index
items

Performance of the Programme 25 3 0.714

Challenges of the Programme 10 0.813

Strategies to enhance the 10 0.756

Programme

Source: Field Data (2022).
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Table 3.3 reveals that all the content validity indices of the main study variables were above
0.7 (performance of the programme=0.714; challenges of the programme=0.813; strategies to
enhance the programme=0.756). Given that all the content validity indices were above 0.7, it
can be concluded that the research instruments were valid (Mugenda & Mugenda, 2003).
3.5.2 Reliability

Reliability refers to the degree to which research instruments generate similar results after
several trials are made (Amin, 2005). The reliability of the instrument was ascertained by
piloting it at Nansana Municipality of Wakiso district. This enabled the researcher to find out
whether the respondents could comprehend the questions asked and thereafter rephrase

questions that were not easily understood before the actual data collection exercise.

The Cronbach Alpha Coefficient (CAC) was used to assess the reliability of the research
instrument. Reliability was computed using the Statistical Package for Social Sciences

(SPSS) and the results are presented in Table 3.4.

Table 3.4: The Cronbach Alpha Coefficient Test Results

Questionnaire Section Number of Items Cronbach Alpha Coefficient
(CAC)

Performance of the Programme 25 0.913

Challenges of the Programme 10 0.932

Strategies to enhance the Programme 10 0.735

Source: Field Data (2022).

Table 3.4 indicates that all the Cronbach Alpha Coefficients of the various questionnaire
sections were above 0.7 (performance of the programme = 0.913; challenges of the
programme = 0.932; strategies to enhance the programme = 0.829). All the Cronbach Alpha
Coefficients computed lie within the acceptable threshold of 0.7 and above approved by

scholars such as Mugenda & Mugenda (2003) for a reliable research instrument.
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3.6 Measurement of Variables

In this study, nominal, ordinal, and Likert scales were used to examine the performance of the
Emyooga Programme in Kampala City, the challenges faced and the strategies to improve the
performance of the programme. The background characteristics of the respondents were

measured using both nominal (non-ordered variables) and ordinal scales (ordered variables).

However, the data collected on the main study objectives was measured using a Likert scale.
A Likert scale was used to assess the performance of the Emyooga programme, the
challenges faced and the strategies to improve the performance of the programme. The study
used five parameters to measure the performance of the Emyooga Programme in Kampala
City, Uganda: relevance, effectiveness, efficiency, impact, and sustainability as per the
Organization for Economic Cooperation and Development-Development Assistance

Committee (OECD-DAC) framework 2003 (Chianca, 2008).

A 5- 5-point Likert scale was used to measure the items in the questionnaire and the scale is
interpreted as follows; 1- Strongly Disagree, 2-Disagree, 3—Not Sure, 4 —Agree and 5—
Strongly Agree. The Means of the items in the questionnaire were also calculated. A mean of
3.5 and above shows agreement of the respondent with a variable statement while a mean of
less than 3.5 shows disagreement with the variable statement (Kothari, 2004).

3.7 Data Analysis

All quantitative data obtained from the questionnaire was analysed using Statistical Package
for Social Scientists (SPSS). Descriptive statistics were used to calculate measures of central
tendency such as mean; frequency distributions; and percentages (Amin, 2005). These results

were presented using frequency distribution tables, pie charts and bar graphs.
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On the other hand, factor analysis was conducted to examine the most critical challenges
affecting the performance of the Emyooga Programme in Kampala city (Field, 2013). The
Kaiser-Meyer-Olkin (KMO) measure was computed to establish the sampling adequacy for
the factor analysis. In addition, Bartlett's test of sphericity was conducted to find out whether
correlations between items were sufficiently large to conduct factor analysis.

3.8 Ethical considerations

The researcher presented an introductory letter from Makerere University Business (MUBS)
to the respondents requesting their permission to participate in the study. The respondents

were assured that the study would not harm them in any way.

Questionnaires did not solicit for names of the respondents and they bore a statement
emphasizing the strict level of confidentiality with which data was treated and an additional
assurance statement showing that participation was optional.

Lastly, the final report does not possess the names of the respondents or their administrative

positions to ensure confidentiality.
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CHAPTER FOUR

DATA ANALYSIS AND PRESENTATION OF RESULTS
4.0 Introduction
This chapter presents an analysis of and an interpretation of results on the performance of the
Presidential Initiative on Wealth and Job Creation (Emyooga) Programme in Kampala City,
Uganda. The results are presented on the performance of the Emyooga Programme in
Kampala city, the challenges affecting the performance of the Emyooga Programme in
Kampala city, and the strategies to enhance the performance of the Emyooga Programme in
Kampala city. Finally, the study results are presented in the form of graphs and tables on the
frequencies, percentages, means, standard deviations and factor analyses.
4.1 Response Rate
Table 4.1 portrays the response rate of the study participants across all five divisions of
Kampala City.

Table 4.1: Response Rate of the Respondents

SACCOs under Emyooga Sample Respondent Response rate
programme size covered (%)
Makindye 15 15 100.0
Kawempe 19 19 100.0
Central 39 38 97.4
Rubaga 32 32 100.0
Nakawa 18 15 83.3
Total 123 119 96.7

Source: Field Data (2022).

Table 4.1 shows that the study had a high response rate of 96.7%. This was attributed to the
KCCA clearance letter (Appendix 1V) that gave assurance to the SACCOs that the study was

for academic purposes only.

However, a few respondents did not return the questionnaires and others could not be traced

because they had relocated to other areas after receiving the Emyooga funds. Nonetheless,
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Amin (2005) indicates that a response rate of 70% and above is good enough to generate
credible and representative study results.

4.2 Background characteristics

The background characteristics are twofold, that is respondent’s characteristics and SACCO
characteristics.

4.2.1 Respondent’s background characteristics

The study obtained findings on the respondents' characteristics that include: gender, age
group, education level, marital status and religion as shown in Table 4.2.

Table 4.2: Respondents background Characteristics

Respondent’s background characteristics (n=119) Frequency Percentage (%)
Gender of respondent

Male 77 64.7
Female 42 35.3
Age group

19-29 Years 36 30.3
30-39 Years 62 52.1
40-49 Years 18 15.1
50-59 Years 2 1.7
60-69 Years 1 0.8
Level of Education

No Education 8 6.7
Primary 32 26.9
Secondary 64 53.8
University/Tertiary 15 12.6
Marital Status

Never Married (Single) 19 16.0
Married 84 70.6
Widowed 5 4.2
Divorced 3 2.5
Separated 8 6.7
Religion

Roman Catholic 37 31.1
Anglican 42 35.3
Moslem 22 18.5
Pentecostal 17 14.3
No religion 1 0.8

Source: Field Data (2022).
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The findings reveal that most of the respondents were male (64.7%, 77 out of 119). On the
other hand, only 42 females (35.3%) participated in the study. The high number of male
beneficiaries in Emyooga SACCOs would be because men are the main breadwinners in a
family and are always interested in raising the household income. It is also possible that the
females’ time-consuming role of homemaking hinders them from joining poverty-alleviating

programmes.

The majority of the respondents were aged 30-39 years (52.1%). This was followed by
respondents aged 19-29 vyears (30.3%), 40-49 years (15.1%) and 50+ years (2.5%)
respectively. This implies that the data findings presented are representative of perceptions of

a wide range of age groups.

The majority of respondents had attained secondary education (53.8%, 64 out of 119). This
was followed by those with primary education (26.9%, 32 out of 119), University/Tertiary
education (12.6%, 15 out of 119) and no education (6.7%, 8 out of 119) respectively. It can
be deduced that most of the respondents had attained some level of education and were
therefore in a position to comprehend the questions posed and offer the most suitable

response.

The majority of the respondents were married (70.6%) followed by those who were single
(16.0%) and separated (6.7%) respectively. Few respondents reported being widowed (4.2%)
and divorced (2.5%). This suggests that the study captured the views of people of different

marital statuses and hence it generated informative findings.

Lastly, the majority of the respondents were Anglican (35.3%, 42 out of 119). The rest of the
respondents were Roman Catholic (31.1%, 37 out of 119), Muslim (18.5%, 22 out of 119),

Pentecostal (14.3%, 17 out of 119) and non-religious (1 out of 119). This indicates that the
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study was informed by people of various religious denominations thereby increasing the
diversity of the information.

4.2.2 SACCOs Characteristics in Kampala City

The Emyooga Programme supports different categories of SACCOs and their characteristics
are presented in Table 4.3.

Table 4.3: SACCOs Characteristics in Kampala City

SACCOs Characteristics (n=119) Frequency Percentage (%)
Category of SACCOs

Boda Bodas 9 7.6
Market Vendors 28 23.5
Elected Local Leaders 12 10.1
Youth Leaders 15 12.6
Taxi Operators 18 15.1
Welders 4 3.4
Mechanics 2 1.7
Saloon Operators 5 4.2
Tailors 4 3.4
Carpenters 2 1.7
Women Entrepreneurs 5 4.2
Restaurant Owners 1 0.8
Persons with Disabilities 8 6.7
Veterans 1 0.8
Produce Dealers 5 4.2
Age of SACCOs

<1 Year 27 22.7
1-2 Years 67 56.3
3-4 Years 14 11.8
5+ Years 11 9.2
Number of Employees

1-2 Staff 82 68.9
3-4 Staff 29 24.4
5+ Staff 8 6.7
Capital base of SACCOs

>30 million 34 28.6
30-40 million 45 37.8
40-50 million 29 24.4
50+ million 11 9.2

Source: Field Data (2022).
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The majority of SACCOs interviewed were market vendors (23.5%) and these were followed
by taxi operators (15.1%), youth leaders (12.6%), elected local leaders (10.1%), boda bodas
(7.6%) and persons with disabilities (6.7%). The other SACCOs were produce dealers
(4.2%), women entrepreneurs (4.2%), saloon operators (4.2%), tailors (3.4%), welders
(3.4%), mechanics (1.7%), carpenters (1.7%), restaurant owners (0.8%) and veterans (0.8%).
The study obtained findings from all categories of SACCOs in Kampala city implying that

representative findings were obtained.

The majority of the SACCOs had been in existence for 1-2 years (56.3%) and < 1 year
(22.7%) meaning that these were formed mostly to target funds from the Emyooga
programme. The rest of the SACCOs had been in existence for 3-4 years (11.8%) and 5+

years (9.2%).

In terms of employees, the majority of the SACCOs employed 1-2 staff (68.9%) followed by
those with 2-4 staff (24.4%). Very few SACCOs in Kampala city employed 5+ staff (6.7%).
The employment of few staff indicates that the majority of the SACCOs in Kampala city

operate under a lean capital base that supports a small staff size.

Lastly, in terms of capital base, the majority of the SACCOs had capital of Uganda shillings
30-40 million (37.8%). These were followed by those with >30 million (28.6%); 40-50
million (24.4%) and 50+ million (9.2%). This implies that the majority of the SACCOs
capital base depended on the Emyooga programme and member savings were inadequate.

4.3 The Performance of the Emyooga Programme in Kampala City

Descriptive statistics were computed from the respondents’ views on variable statements
related to the performance of the Emyooga Programme in Kampala City. The findings are
presented using a Likert scale where; 1= Strongly Disagree, 2= Disagree, 3=Not Sure, 4=

Agree, 5= Strongly Agree as shown in Table 4.4. The means less than 3.5 signify

38



disagreement while means more than 3.5 represent agreement with the variable statement
(Kothari, 2004).

Table 4.4: The Performance of the Emyooga Programme in Kampala City

Descriptive Statistics on the SD D NS A SA Mean Std
Performance of the Emyooga P P " A A

PrOgramme (n:119) (%) (%) (%) (%) (%)

Emyooga programme has increased the 12 43 35 27

incomes of all its beneficiaries. (10.1) (36.1) 2(1.7) (29.9) (22.7) 32 14
The Emyooga programme supports very 20 43 2 34 20

many priority groups (16.8) (36.1) ()] (28.6) (16.8) 2.9 14
All stakeholders are involved in the

implementation of the Emyooga 25 48 34 12

programme (21.0) (40.3) 0(0.0) (28.6) (10.1) 27 14
Emyooga programme is making

sufficient progress towards its planned 19 44 5 41 10

activities (16.0) (37.0) 4.2) (34.5) (8.4) 28 1.3
The financial resources from the

Emyooga programme are being used 21 27 2 52 17

efficiently. (17.6) (22.7) .7 43.7) (14.3) 31 14
The results achieved from the Emyooga 10 16 11 65 17

programme justify the costs. (8.4) (13.4) (9.2) (54.6) (14.3) 35 11
The emyooga programme has created a

positive attitude towards the uptake of 20 20 4 54 21

government programmes (16.8) (16.8) (3.4) (45.4) (17.6) 33 14
The uptake of the Emyooga programme

is on the increase among men and 21 27 10 41 20

women (17.6) (22.7) (8.4) (34.5) (16.8) 31 14
All Emyooga programme beneficiaries

are fully engaged in the management of 16 40 4 38 21

their project activities (13.4) (33.6) (3.4) (31.9) (17.6) 31 14
The Emyooga programme beneficiaries

are likely to continue with their projects 21 35 8 34 21

once government funding is ended (17.6) (29.4) (6.7) (28.6) (17.6) 3.0 14
Mean of means 31 14

Source: Field Data (2022).

Varied responses were obtained from respondents on the performance of the Emyooga
programme in Kampala city. Only 1 out of 10 variable statements show the high performance
of the Emyooga programme in Kampala city: the results achieved from the Emyooga
programme justify the costs (mean=3.5). The views of the respondents are far apart from the
mean with a standard deviation of 1.1. The majority 65(54.6%) respondents agreed with the
statement that the results achieved from the Emyooga justify the costs. 17(14.3%) of
respondents strongly agreed with the statement, 11(9.2%) were not sure, 16 (13.4%)

disagreed and 10 (8.4%) strongly disagreed.
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However, most of the respondents disagreed with the rest of the variable statements. When
asked whether Emyooga programme has increased the incomes of all its beneficiaries, most
of the respondents (10.1%) strongly disagreed, 43 (36.1%) disagreed, 2(1.7%) were not sure,
35(29.4%) agreed and 27(22.7%) strongly agreed. The mean was 3.2 implying that the
majority of the respondents were in disagreement that Emyooga programme has increased the
incomes of all its beneficiaries. The standard deviation was 1.4 implying that the responses

were widely spread out from the mean.

On whether the Emyooga programme supports very many priority groups, 20(16.8%)
strongly disagreed, 43(36.1%) disagreed, 2(1.7%) were not sure, 34(28.6%) agreed and
20(16.8%) strongly agreed. The mean was 2.9 implying that most of the respondents were in
disagreement with the statement. The standard deviation was 1.4 implying that the responses

obtained on the statement were widely spread out from the mean.

When asked whether all stakeholders are involved in the implementation of the Emyooga
programme, 25(21.0%) strongly disagreed, 48(40.3%) disagreed, 34(28.6%) agreed and
12(10.1%) strongly agreed. The mean obtained on the statement was 2.7 implying that most
respondents disagreed with the statement. The standard deviation was 1.4 implying that the

responses were widely spread out from the mean.

On whether the Emyooga programme is making sufficient progress towards its planned
activities, 19(16.0%) strongly disagreed, 44(37.0%) disagreed, 5(4.2%) were not sure,
41(34.5%) agreed and 10(8.4%) strongly agreed. The mean was 2.8 implying that the
majority of the respondents were in disagreement that the Emyooga programme is making
sufficient progress towards its planned activities. The standard deviation was 1.3 implying

that the responses were widely spread out from the mean.
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When asked whether the financial resources from the Emyooga programme are being used
efficiently, 21(17.6%) strongly disagreed, 27(22.7%) disagreed, 2(1.7%) not sure, 52(43.7%)
agreed and 17(14.3%) strongly agreed. The mean obtained on the statement was 3.1 implying
that most respondents disagreed with the statement. The standard deviation was 1.4 implying

that the responses were widely spread out from the mean.

On whether the Emyooga programme has created a positive attitude towards the uptake of
government programmes, 20(16.8%) strongly disagreed, 20(16.8%) disagreed, 4(3.4%) were
not sure, 54(45.4%) agreed and 21(17.6%) strongly agreed. The mean obtained on the
statement was 3.3 implying that most respondents disagreed with the statement. The standard

deviation was 1.4 implying that the responses were widely spread out from the mean.

Another variable statement sought to find out whether the uptake of the Emyooga programme
is on the increase among men and women in this community, 21(17.6%) strongly disagreed,
27(22.7%) disagreed, 10(8.4%) were not sure, 41(34.5%) agreed and 20(16.8%) strongly
agreed. The mean obtained on the statement was 3.1 therefore indicating that most of the
respondents were in disagreement that the uptake of the Emyooga programme is on the
increase among men and women in this community. The standard deviation was 1.4 implying

that the responses obtained on the statement were widely spread out from the mean.

On whether all Emyooga programme beneficiaries are fully engaged in the management of
their project activities, 16 (13.4%) strongly disagreed, 40 (33.6%) disagreed, 4 (3.4%) not
sure, 38 (31.9%) agreed and 21 (17.6%) strongly agreed. The mean obtained on the statement
was 3.1 implying that most respondents disagreed with the statement. The standard deviation

was 1.4 implying that the responses were widely spread out from the mean.

When asked whether Emyooga programme beneficiaries are fully engaged in the

management of their project activities, 16 (13.4%) strongly disagreed, and 40(33.6%).
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disagreed, 4(3.4%) were not sure, 38(31.9%) agreed and 21(17.6%) strongly agreed. The
mean was 3.1 implying that a significant number of respondents were in disagreement with
the statement. The standard deviation was 1.4 implying that the responses obtained on the

statement were widely spread out from the mean.

On whether the benefits of the Emyooga programme are likely to continue even after the end
of the programme, 16(13.4%) strongly disagreed, 43(36.1%) disagreed, 7(5.9%) were not
sure, 34(28.6%) agreed and 19(16.0%) strongly agreed. The mean was 3.0 implying that most
of the respondents were in disagreement that the benefits of the Emyooga programme are
likely to continue even after the end of the programme. The standard deviation was 1.4

implying that the responses obtained on the statement were widely spread out from the mean.

Overall, the mean of means was 3.1 implying that the performance of the Emyooga
Programme in Kampala city was inadequate. The standard deviation was 1.4 implying that
the views of the respondents on the variable statements were widely spread out from the

mean.

The factor analysis of the performance of the Emyooga programme in Kampala city is
presented in Table 4.5. Factor analysis was conducted using Principal Component Analysis
(PCA) on 10 items on the performance of the Emyooga programme with a rotation method of

varimax with Kaiser normalisation.

The Kaiser-Meyer-Olkin (KMO) measure indicates that the sampling of 119 SACCOs was
superb and adequate for factor analysis (KM0O=0.826) according to Field (2013). In addition,

Bartlett's test of sphericity indicates that correlations between items are sufficiently large for

Principal Component Analysis ( x> =404.447, df=45, p<0.001**).
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Factor analysis was employed because it enabled the researcher to find out the main 3 factors

that affect the performance of the Emyooga Programme in Kampala City by ranking all the

factors presented by the study respondents (Tavakol & Wetzel, 2020).

Table 4.5: Factor Analysis of the Performance of the Emyooga Programme in Kampala

City
Total Variance Explained
Initial Eigenvalues
Extraction Sums of Squared

Performance of the Emyooga Loadings
Programme in Kampala City % of Cumula % of Cumula

Total Variance tive%  Total Variance tive %
The Emyooga programme supports many
priority groups in my community. 4.054 40.5 405 4.054 40.5 40.5
The uptake of the Emyooga programme is
on the increase among men and women in
this community. 1.247 125 53.0 1.247 12.5 53.0
The emyooga programme has created a
positive attitude towards the uptake of
government programmes in the community ~ 1.040 10.4 63.4 1.040 10.4 63.4

All stakeholders are involved in the
implementation of the Emyooga

programme in my area 0.803 8.0 71.4
The results achieved from the Emyooga
programme justify the costs. 0.707 7.1 78.5

The Emyooga programme beneficiaries are

likely to continue with their projects once

government funding is ended 0.628 6.3 84.8
All Emyooga programme project

beneficiaries are fully engaged in the

management of their project activities 0.511 5.1 89.9
Emyooga programme has increased the

incomes of all its beneficiaries. 0.493 4.9 94.8
The financial resources from the Emyooga

programme are being used efficiently. 0.339 3.4 98.2
Emyooga programme is making sufficient

progress towards its planned activities 0.179 1.8 100.0

Extraction Method: Principal Component Analysis.

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy: 0.826
Approx. Chi-Square: 404.447

Bartlett's Test of Sphericity Df:45

Sig.: 0.000%*

** Correlation is significant at the 0.01 level (2-tailed).

Source: Field Data (2022).
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From the factor analysis of the performance of the Emyooga programme in Kampala city,
three achievements are most outstanding that is: the Emyooga programme supports many
priority groups in my community (eigen value=4.054); the uptake of the Emyooga
programme is on the increase among men and women in this community(eigen value=1.247);
and the emyooga programme has created a positive attitude towards the uptake of
government programmes in the community (eigen value=1.040). The above three

achievements explain 63.4% of the variance.

However, the rest of the outstanding achievements of Emyooga programme in Kampala city
include: All stakeholders are involved in the implementation of the Emyooga programme in
my area (eigen value=0.803); the results achieved from the Emyooga programme justify the
costs (eigen value=0.707); the Emyooga programme beneficiaries are likely to continue with
their projects once government funding is ended (eigen value=0.628); all Emyooga
programme project beneficiaries are fully engaged in the management of their project
activities (eigen value=0.511); Emyooga programme has increased the incomes of all its
beneficiaries (eigen value=0.493); the financial resources from the Emyooga programme are
being used efficiently (eigen value=0.339); and Emyooga programme is making sufficient
progress towards its planned activities (eigen value=0.179).

4.4 Challenges Affecting the Performance of the Emyooga Programme in Kampala City
This section presents findings on the second objective of the study which is the challenges
affecting the performance of the Emyooga programme in Kampala city. The findings are in
the form of descriptive statistics and factor analysis. The descriptive statistics are presented

using a 5-point Likert scale as shown in Table 4.6.
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Table 4.6: Challenges affecting the performance of the Emyooga Programme in

Kampala City
Descriptive Statistics on Challenges of the SD D NS A SA
Emyooga Programme (n=119) n n n n n

(%) (%) (%) (%) (%) Mean Std
There is strict observance of guidelines for 8 57 9 37 8
Emyooga funds implementation. (6.7 (479 (76) (31.1) (6.7) 2.8 1.1
SACCO and association leaders sign for the 8 34 12 55 10
actual money received (6.7) (28.6) (10.1) (46.2) (8.4 3.2 1.1
The beneficiaries of the Emyooga regularly 19 53 2 39 6
attend meetings to share their experiences (16.0) (445) (1.7) (32.8) (5.0 2.7 1.2
Competing agendas of political parties in 21 43 4 43 8
Uganda do not affect the Emyooga Programme (176) (36.1) (34 (36.1) (6.7) 2.8 1.3
The city division officials have been facilitated 14 33 29 34 9
to monitor the Emyooga funds (11.8) (27.7) (24.4) (28.6) (7.6) 2.9 1.2
The SACCO members participate in decision- 11 45 5 47 11
making regarding the Emyooga funds received (9.2) (37.8) (420 (395 (9.2 3.0 1.2
The Emyooga projects are routinely supervised 17 50 9 38 5
and there are timely loan repayments (14.3) (42.0) (76) (319 (4.2 2.7 1.2
The SACCO members receive training on 14 34 5 50 16
project management and financial literacy (11.8) (28.6) (42) (42.0) (13.4) 3.2 1.3
The loan requirements for the Emyooga funds 29 35 7 39 9
distributed through SACCOs are realistic. (24.4) (29.49) (59 (32.8) (7.6) 2.7 14
Beneficiaries are willing to pay back the 30 37 0 39 13
Emyooga funds borrowed (25.2) (31.1) (0.0) (32.8) (10.9 2.7 14
Mean of means 2.9 1.2

Source: Field Data (2022).

The respondents were asked to respond to 10 statements on the challenges affecting the
Emyooga Programme in Kampala city. When asked whether there is strict observance of
guidelines for Emyooga funds implementation, 8(6.7%) strongly disagreed, 57(47.9%)
disagreed, 9(7.6%) were not sure, 37(31.1%) agreed and 8(6.7%) strongly agreed. The mean
obtained on the statement was 2.8 implying that most of the respondents were in
disagreement that there is strict observance of guidelines for Emyooga funds implementation.
The standard deviation was 1.1 implying that the views of the respondents on this statement

were widely spread out from the mean.

On whether SACCO and association leaders sign for the actual money received from the
Emyooga Programme, 8(6.7%) strongly disagreed, 34(28.6%) disagreed, 12(10.1%) were not

sure, 55(46.2%) agreed and 10(8.4%) strongly agreed. The mean was 3.2 implying that the
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majority of the respondents disagreed that SACCO and association leaders sign for the actual
money received from the Emyooga Programme. The standard deviation was 1.1 implying that

the views of the respondents on this statement were widely spread out from the mean.

The beneficiaries of the Emyooga programme regularly attend meetings to share their
experience on the projects being implemented, 19(16.0%) strongly disagreed, 53(44.5%)
disagreed, 2(1.7%) were not sure, 39(32.8%) agreed and 6(5.0%) strongly agreed. The mean
was 2.7 implying that the majority of the respondents disagreed that the beneficiaries of the
Emyooga programme regularly attend meetings to share their experience on the projects
being implemented. The standard deviation was 1.2 implying that the views of the

respondents on this statement were widely spread out from the mean.

The researcher also sought to find out whether the competing agendas of political parties in
Uganda do not affect the Emyooga Programme in Kampala city. In response, 21(17.6%)
strongly disagreed, 43(36.1%) disagreed, 4(3.4%) were not sure, 43(36.1%) agreed and
8(6.7%) strongly agreed. The mean was 2.8 implying that most of the respondents were in
disagreement that the competing agendas of political parties in Uganda do not affect the
Emyooga Programme in Kampala city. The standard deviation was 1.3 implying that the

views of the respondents on this statement were widely spread out from the mean.

Similarly, beneficiaries of the emyooga programme were asked whether the city division
officials have been facilitated to monitor the Emyooga funds, 14(11.8%) strongly disagreed,
33(27.7%) disagreed, 2(1.7%) were not sure, 34(28.6%) agreed and 9(7.6%) strongly agreed.
The mean was 2.9 implying that the majority of the respondents disagreed that the city
division officials have been facilitated to monitor the Emyooga funds. The standard deviation
was 1.2 implying that the views of the respondents on this statement were widely spread out

from the mean.
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When asked whether the SACCO members participate in decision-making regarding the
Emyooga funds received, 11(9.2%) strongly disagreed, 45(37.8%) disagreed, 5(4.2%) were
not sure, 47(39.5%) agreed and 11(9.2%) strongly agreed. The mean was 3.0 implying that
most of the respondents were in disagreement that the SACCO members participate in
decision-making regarding the Emyooga funds received. The standard deviation was 1.2
implying that the views of the respondents on this statement were widely spread out from the

mean.

On whether the performance of Emyooga projects is routinely supervised by city division
staff which results in timely loan repayments, 17(14.3%) strongly disagreed, 50(42.0%)
disagreed, 9(7.6%) were not sure, 38(31.9%) agreed and 5(4.2%) strongly agreed. The mean
obtained on the statement was 2.7 implying that most of the respondents were in
disagreement that the performance of Emyooga projects is routinely supervised by city
division staff which results in timely loan repayments. The standard deviation was 1.2
implying that the views of the respondents on this statement were widely spread out from the

mean.

Also, respondents were asked whether SACCO members receive training on project
management and financial literacy, 14(11.8%) strongly disagreed, 34(28.6%) disagreed,
5(4.2%) were not sure, 50(42.0%) agreed and 16(13.4%) strongly agreed. The mean was 3.2
implying that most of the respondents agreed that SACCO members receive training on
project management and financial literacy. The standard deviation was 1.3 implying that the

views of the respondents on this statement were widely spread out from the mean.

When asked whether the loan requirements for the Emyooga funds distributed through
SACCOs are realistic, 29(24.4%) strongly disagreed, 35(29.4%) disagreed, 7(5.9%) were not

sure, 39(32.8%) agreed and 9(7.6%) strongly agreed. The mean was 2.7 implying that most
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of the respondents were in disagreement that the loan requirements for the Emyooga funds
distributed through SACCOs are realistic. The standard deviation was 1.4 implying that the

views of the respondents on this statement were widely spread out from the mean.

On whether beneficiaries are willing to pay back the Emyooga funds borrowed from
SACCOs and associations, 30(25.2%) strongly disagreed, 37(31.1%) agreed and 13(10.9%)
strongly agreed. The mean obtained on this variable statement was 2.7 implying that most of
the respondents were in disagreement that the beneficiaries are willing to pay back the
Emyooga funds borrowed from SACCOs and associations. The standard deviation was 1.4
implying that the views of the respondents on this statement were widely spread out from the

mean.

Overall, the mean means of 2.9 implies that the majority of the respondents were in
disagreement that the performance of the Emyooga Programme in Kampala city was very
good. The standard deviation of 1.2 implies that the views of the respondents on the variable

statements were close to the mean.

The factor analysis of the challenges affecting the performance of the Emyooga programme
in Kampala city is presented in Table 4.7. Factor analysis was computed using Principal
Component Analysis (PCA) on 10 items of Emyooga programme challenges with a rotation

method of varimax with Kaiser normalisation.

The Kaiser-Meyer-Olkin (KMO) measure indicates that the sampling of 119 SACCOs was
superb and adequate for factor analysis (KM0O=0.929) according to Field (2013). In addition,

Bartlett's test of sphericity indicates that correlations between items are sufficiently large for

Principal Component Analysis ( x> =842.06, df=45, p<0.001**).
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Factor analysis was employed because it enabled the researcher to find out the key challenges

affecting the performance of the Emyooga Programme in Kampala City by ranking all the

challenges presented by the study respondents (Tavakol & Wetzel, 2020).

Table 4.7: Factor Analysis of Challenges affecting the Emyooga Programme in

Kampala city

Total Variance Explained

Challenges Affecting Emyooga Programme

Initial Eigenvalues

Extraction Sums of
Squared Loadings

(n=119) % of Cumulat % of Cumul
Total Variance ive % Total Variance ative %

Inadequate participation in decision-making

among SACCO members 6.329 63.3 63.3 6.329 63.3 63.3

Limited facilitation of City division officials

in monitoring Emyooga activities 0.928 9.3 72.6

Lack of training in project management and

financial literacy among SACCO members 0.584 5.8 78.4

Resistance to paying back the borrowed

Emyooga funds 0.466 4.7 83.1

Lack of capacity-building workshops to share

experiences on Emyooga projects 0.398 4.0 87.1

Delays in loan repayments among SACCOs

benefiting from the Emyooga programme 0.372 3.7 90.8

Unrealistic loan requirements for Emyooga

funds 0.297 3.90 93.7

Failure in the observance of guidelines for the

Emyooga programme 0.250 2.5 96.2

SACCOs receive funds different from the

signed amounts 0.209 2.1 98.3

Political interference in the implementation of

the Emyooga Programme. 0.167 17 100.0

Extraction Method: Principal Component Analysis.

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy: 0.929
Approx. Chi-Square: 842.06

Bartlett's Test of Sphericity

Df: 45

Sig.: 0.000**

** Correlation is significant at the 0.01 level (2-tailed).

Source: Field Data (2022).

Factor analysis shows that the main challenge affecting the performance of Emyooga

programme in Kampala city is inadequate participation in decision-making among SACCO

members (eigenvalue=6.329) and this explains 63.29% of the variance. The rest of the

challenges affecting the Emyooga programme include limited facilitation of City division

49



officials in monitoring Emyooga activities (eigen value=0.928); lack of training in project
management and financial literacy among SACCO members (eigen value=0.584); resistance
in paying back the borrowed Emyooga funds (eigen value=0.466); lack of capacity building
workshops to share experiences on Emyooga projects (eigen value=0.398); delays in loan
repayments among SACCOs benefiting from Emyooga programme (eigen value=0.372);
unrealistic loan requirements for Emyooga funds (eigen value=0.297); failure in the
observance of guidelines for Emyooga programme (eigen value=0.250); SACCOs receive
funds different from the signed amounts (eigen value=0.209); and political interference in the
implementation of Emyooga Programme (eigen value=0.167).

4.5 Strategies to Enhance the Performance of the Emyooga Programme in Kampala
City

The third objective of the study sought to find out the strategies that can be used to enhance
the performance of the Emyooga Programme in Kampala city. The findings were analysed

using descriptive statistics and factor analysis as shown in Tables 8 and 9.
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Table 4.8: Strategies to Enhance the Performance of the Emyooga Programme in

Kampala City

Descriptive Statistics on Strategies to SD D NS A SA

Enhance the Performance of the Emyooga n n n n n

Programme (n=119) (%) (%) (%) (%) (%) Mean Std
Strict observance of the guidelines for the

Emyooga programme will result in high 1 2 0 75 41

performance. (0.8) 1.7 (0.0) (63.0) (34.4) 43 05
Sharing of success stories and best practices

will increase community confidence in the 3 6 1 74 35

Emyooga Programme (2.5) (5.0) (0.8) (62.2) (29.4) 41 09
Quicker disbursement of Emyooga funds to

beneficiaries will ease the implementation of 3 6 0 71 39

the Programme (2.5) (5.0) (0.0) (59.7) (32.8) 42 09
Sensitization of political leaders on the 1 3 1 61 53

implementation of the Emyooga Programme (0.8) (2.5) (0.8) (51.3) (44.5) 44 0.7
Continuous capacity building of Emyooga 0 0 0 64 55

beneficiaries will increase performance (0.0) (0.0) (0.0) (53.8) (46.2) 45 05
Mutual respect and trust amongst

stakeholders are key in the implementation of 6 56 0 32 25

the Emyooga Programme (5.0) (47.1) (0.0) (26.9) (21.0) 3.1 13
Local leaders should regularly monitor the

utilization of funds in the Emyooga 1 0 0 77 41

Programme (0.8) (0.0) (0.0) (64.7) (34.5) 43 06
Less stringent loan requirements will enable

more SACCOs and associations to borrow the 0 1 1 64 53

Emyooga Programme funds (0.0) (0.8) (0.8) (53.8) (44.5) 44 0.6
The District leaders should ensure that the

Emyooga funds are provided to the right 0 2 0 76 41

beneficiaries (0.0) 1.7 (0.0) (63.9) (34.5) 43 0.6
The Microfinance Support Centre should

create a feedback mechanism for the different 0 0 1 67 51

stakeholders of the Emyooga Programme (0.0) (0.0) (0.8) (56.3) (42.9) 44 05
Mean of means 42 0.7

Source: Field Data (2022).

The Emyooga beneficiaries were also asked to suggest 10 strategies that would enhance the
performance of the Emyooga Programme in Kampala City. A mean of 3.5 and above showed
support for a strategy. Out of 10 statements, respondents showed support for 9 variable
statements. When asked whether mutual respect and trust amongst stakeholders are key in the
implementation of the Emyooga Programme, 6(5.0%) strongly disagreed, 56(47.1%)
disagreed, 32(26.9%) agreed and 25(21.0%) strongly agreed. The mean obtained on this
statement was 3.1 implying that most of the respondents were in disagreement that mutual

respect and trust amongst stakeholders are key in the implementation of the Emyooga
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Programme. The standard deviation was 1.3 implying that the views of the respondents on

this statement were widely spread out from the mean.

However, the respondents showed support for the rest of the variable statements. On whether
strict observance of the guidelines for the Emyooga programme will result in high
performance, 41(34.4%) strongly agreed, 75(63.0%) agreed, 2(1.7%) disagreed and 1(0.8%)
strongly disagreed. The mean was 4.3 implying that most of the respondents agreed that strict
observance of the guidelines for the Emyooga programme will result in high performance.
The standard deviation was 0.5 implying that the views of the respondents on this statement

were close to the mean.

When asked whether sharing of success stories and best practices will increase community
confidence in the Emyooga Programme, 35(29.4%) strongly agreed, 74(62.2%) agreed,
1(0.8%) were not sure, 6(5.0%) disagreed and 3(2.5%) strongly disagreed. The mean was 4.1
implying that most of the respondents were in agreement that sharing success stories and best
practices will increase community confidence in the Emyooga Programme. The standard
deviation was 0.9 implying that the views of the respondents on this statement were close to

the mean.

On whether quicker disbursement of Emyooga funds to beneficiaries will ease the
implementation of the Programme, 39 (32.8%) strongly agreed, 71 (59.7%) agreed, 6 (5.0%)
disagreed and 3 (2.5%) strongly disagreed. The mean was 4.2 implying that most of the
respondents were in agreement that quicker disbursement of Emyooga funds to beneficiaries
will ease the implementation of the Programme. The standard deviation was 0.9 implying that

the views of the respondents on this statement were close to the mean.

Respondents were similarly asked whether there is a need for sensitization of political leaders

on the implementation of the Emyooga Programme, 53 (44.5%) strongly agreed, 61 (51.3%)
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agreed, 1 (0.8%) were not sure, 3 (2.5%) disagreed and 1 (0.8%) strongly disagreed. The
mean was 4.4 implying that most of the respondents were in agreement that there is a need
for sensitization of political leaders on the implementation of the Emyooga Programme. The
standard deviation was 0.7 implying that the views of the respondents on this statement were

close to the mean.

Another statement sought to find out whether continuous capacity building of Emyooga
beneficiaries will increase performance. In response, 55(46.2%) strongly agreed and 64
(53.8%) agreed. The mean was 4.5 implying that most of the respondents were in agreement
that continuous capacity building of Emyooga beneficiaries will increase performance. The
standard deviation computed on this statement was 0.5 implying that the views of the

respondents on this statement were close to the mean.

When asked whether local leaders should regularly monitor the utilization of funds in the
Emyooga Programme, 41 (34.5%) strongly agreed, 77 (64.7%) agreed and 1 (0.8%) strongly
disagreed. The mean obtained on the statement was 4.3 implying that most of the respondents
were in agreement that local leaders should regularly monitor the utilization of funds in the
Emyooga Programme. While the standard deviation was 0.6 implying that the views of the

respondents were close to the mean.

Also, respondents were asked whether less stringent loan requirements will enable more
SACCOs and associations to borrow the Emyooga Programme funds, 53 (44.5%) strongly
agreed, 64 (53.8%) agreed, 1 (0.8%) were not sure and 1 (0.8%) disagreed. The mean was 4.4
implying that most of the respondents agreed that less stringent loan requirements will enable
more SACCOs and associations to borrow the Emyooga Programme funds. The standard

deviation was 0.6 implying that the views of the respondents were close to the mean.
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On whether the district leaders should ensure that the Emyooga funds are provided to the
right beneficiaries, 41 (34.5%) strongly agreed, 76 (63.9%) agreed and 2 (1.7%) disagreed.
The mean was 4.3 implying that most of the respondents were in agreement that the district
leaders should ensure that the Emyooga funds are provided to the right beneficiaries. The

standard deviation was 0.6 implying that the views of the respondents were close to the mean.

Lastly, the respondents were asked whether the Microfinance Support Centre should create a
feedback mechanism for the different stakeholders of the Emyooga Programme, 51 (42.9%)
strongly agreed, 67 (56.3%) agreed and 1 (0.8%) were not sure. The mean was 4.4 implying
that most of the respondents were in agreement that the Microfinance Support Centre should
create a feedback mechanism for the different stakeholders of the Emyooga Programme. The

standard deviation was 0.5 implying that the views of the respondents were close to the mean.

Overall, the mean of means was 4.2 implying that most of the respondents were in agreement
with the strategies proposed. The standard deviation was 0.7 implying that the views of the

respondents on the variable statements were close to the mean.

Factor analysis on the strategies to enhance the performance of the Emyooga programme in
Kampala city was computed using Principal Component Analysis (PCA) based on 10 items

with a rotation method of varimax with Kaiser normalisation as shown in Table 9.

Factor analysis was conducted to ascertain the key strategies that can be employed to enhance
the performance of the Emyooga programme in Kampala city by ranking all strategies

proposed by the study respondents (Tavakol & Wetzel, 2020).

According to Field (2013), the Kaiser-Meyer-Olkin (KMO=0.730) measure indicates that the
sampling of 119 SACCOs was above the acceptable limit of 0.500 and hence adequate for

factor analysis. Bartlett's test of sphericity shows that correlations between items are
sufficiently large for Principal Component Analysis (x> =402.131, df=45, p<0.001**).
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Table 4.9: Factor Analysis of Strategies to Enhance the Performance of the Emyooga

Programme in Kampala City

Total Variance Explained

Initial Eigenvalues

Strategies to enhance the performance Extraction Sums of Squared
of the Emyooga Programme in Kampala Loadings
city % of Cumula % of Cumula

Total Variance tive%  Total Variance tive %

Mutual respect and trust amongst

stakeholders are key in the implementation

of the Emyooga Programme 3.744 374 374 3.744 374 37.4
Quicker disbursement of Emyooga funds

to beneficiaries will ease the

implementation of the Programme 1.543 15.4 52.9 1.543 154 52.9
The Microfinance Support Centre should

create a feedback mechanism for the

different stakeholders of the Emyooga

Programme 1.038 10.4 63.3 1.038 104 63.3
Sharing of success stories and best

practices will increase community

confidence in the Emyooga Programme 0.917 9.2 72.4

Less stringent loan requirements will

enable more SACCOs and associations to

borrow the Emyooga Programme funds 0.842 8.4 80.8

The District leaders should ensure that the

Emyooga funds are provided to the right

beneficiaries 0.593 5.9 86.8

Sensitization of political leaders on the

implementation of the Emyooga

Programme 0.467 4.7 91.4

Strict observance of the guidelines for the

Emyooga programme will result in high

performance. 0.311 3.1 94.6

Local leaders should regularly monitor the

utilization of funds in the Emyooga

Programme 0.300 3.0 97.6
Continuous capacity building of Emyooga
beneficiaries will increase performance 0.244 2.4 100.0

Extraction Method: Principal Component Analysis.

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy: 0.730

Approx. Chi-Square: 402.131
Df: 45

Sig.: 0.000**

Bartlett's Test of Sphericity

** Correlation is significant at the 0.01 level (2-tailed).

Source: Field Data (2022).

Based on the factor analysis, the most recommended strategies to enhance the performance of

Emyooga programme in Kampala city are: mutual respect and trust amongst stakeholders are
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key in the implementation of the Emyooga Programme (eigen value=3.744); quicker
disbursement of Emyooga funds to beneficiaries will ease the implementation of the
Programme (eigen value=1.543); and the Microfinance Support Centre should create a
feedback mechanism for the different stakeholders of the Emyooga Programme (eigen

value=1.038).

The study respondents also recommended the following: sharing of success stories and best
practices will increase community confidence in the Emyooga Programme (eigen
value=0.917); less stringent loan requirements to enable more SACCOs and associations to
borrow the Emyooga Programme funds (eigen value=0.842); the District leaders to ensure
that the Emyooga funds are provided to the right beneficiaries (eigen value=0.593);
sensitization of political leaders on the implementation of the Emyooga Programme (eigen
value=0.467); strict observance of the guidelines for the Emyooga programme (eigen
value=0.311); local leaders to regularly monitor the utilization of Emyooga funds (eigen
value=0.300); and the continuous capacity building of Emyooga beneficiaries (eigen

value=0.244).
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CHAPTER FIVE

DISCUSSION, CONCLUSIONS AND RECOMMENDATIONS
5.0 Introduction
This chapter shows discussions, conclusions and recommendations on the performance of the
presidential initiative on wealth and job creation (Emyooga) Programme in Kampala city.
5.1 Discussion of findings
This section presents the discussion of the study results presented according to the study
objectives and the reviewed literature.
5.1.1 The Performance of Emyooga Programme in Kampala City
Overall, the performance of the Emyooga Programme in Kampala city was inadequate
(mean=3.1; std=1.4). For example, the descriptive statistics show that the Emyooga
programme has not realised its objectives including supporting many priority groups
(mean=2.9; std=1.4). The above findings are in agreement with a study conducted in Latin
America where a social livelihood programme was not able to cover more categories of
beneficiary population between 2002 and 2018 (Abramo, Cecchini, & Morales, 2019).
Similarly, a study in Gatunda South District of Kenya showed that the Kenya Youth
Empowerment Programme experienced inadequate performance (Kanyari & Namusonge,
2017). It faced several challenges including corruption, political interference, inadequate
funds and bureaucratic procedures in receipt of funds. A study on the assessment of
monitoring and evaluation strategies for youth livelihood programmes in the Isingiro district
reported minimal performance (Atwiine, 2019) and only a few successes were reported. For
instance, the district had established a database of all beneficiaries and defaulters. The district
management had put in place mechanisms in place to ensure that the youth livelihood funds

were distributed to the rightful beneficiaries (Atwiine, 2019).
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However, the findings disagree with that of Lavinas (2015) who reported that cash transfer
programs provide a safety net for marginalised groups in society. Using the cash handouts
provided, the marginalised groups can increase their purchasing power and buy commodities
that they would otherwise not afford. However, the cash transfer programmes were observed

to be more effective in situations of extreme poverty.

According to the descriptive statistics, the emyooga programme has created a negative
attitude towards the uptake of government programmes (mean=3.3; std=1.4). This finding
resonates with that of Maluccio (2020) who observed that in a few communities, conditional
cash transfers stimulated child labour. As the income of some female-headed households
increased, children dropped out of school and decided to take on paid work. Even then, the
household income further increased as more household members were earning income. The
study however concluded that conditional cash transfers were effective in circumstances

where the government or donor wanted to improve uptake of a service.

The study findings showed that most of the respondents were in disagreement that the
benefits of the Emyooga programme are likely to continue even after the end of the
programme (mean=3.0; std=1.4). The above findings are in agreement with a livelihood
programme in Swaziland that promoted its sustainability (Dlamini, Mkhaliphi & Mbingo,
2019). The programme conducted training for the elected committees in group dynamics,
leadership, record keeping and planning which facilitated the sustainability of the
microproject programmes (Dlamini, Mkhaliphi & Mbingo, 2019). They enabled them to
effectively manage and oversee the projects. On the other hand, beneficiaries were equipped
with the skills to manage their projects without incurring other expenses. This consequently
improved people’s acceptance of the programme. Similarly, a study done in South Africa
among communities of the Limpopo Province reports sustainable livelihood programmes
(Nesengani, Mudau, & Netshandama, 2016). For example, programmes ensured that the
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beneficiaries got monthly salaries (78%), conserved the environment (100%), and received

nutrition information (58.0%).

On the other hand, the findings are contrary to what was reported by Suleri, Javed, & Ramay
(2018) in China. By providing low-rent housing to low-income earners, the Dibao
Programme implementers increased the sustainability of the programme. This is because the
program beneficiaries were able to pay their rent using their income without relying on
money from the government. In addition, the programme heavily invested in infrastructure

development of roads and therefore boosted trade in the programme sites.

In the current study, the majority of the respondents disagreed that the financial resources
from the Emyooga programme were being used efficiently (mean=3.1; std=1.4). This finding
is similar to what was asserted by Mohamed & Fauziyyah (2020) who found that people with
incomes below the poverty line who borrowed Islamic microfinance credit ended up with less
income. Therefore, drifting further down the poverty line. The same study established that
most of the poor were risk averse which reduced their return on investments. Others lacked
basic entrepreneurial skills and mismanaged the money borrowed. In the end, even the little
property they owned was taken over by the Islamic microfinance credit institutions.

5.1.2 Challenges Affecting the Performance of the Emyooga Programme in Kampala
City

Overall, the majority of the respondents were in disagreement that the performance of the
Emyooga Programme in Kampala city was very good (mean=2.9; std=1.2). The key
challenge faced in the implementation of the Emyooga programme was inadequate
participation in decision-making among SACCO members (eigenvalue=6.329) which

explained 63.29% of the variance.
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The descriptive study findings showed that the majority of the respondents disagreed that
SACCO and association leaders sign for the actual money received from the Emyooga
Programme (mean=3.2; std=1.1). This finding is in agreement with that of Ali (2017) who
showed that poverty alleviation programs in the North East Province of Kenya had several
challenges including embezzlement of funds (10.4%). Given that most of the pastoralists
were illiterate, the program officials duped them into signing money receipt forms without
receiving any money. Other challenges cited in the programs were bureaucracy in registration

(6.8%), high-interest rates (5.4%) and lack of support from project stakeholders.

The majority of the respondents disagreed that loan requirements for the Emyooga funds
distributed through SACCOs are realistic (mean=2.7; std=1.4). This finding is in agreement
with that of Obikeze, Ananti & Onyekwelu (2015) who argue that implementation of poverty
alleviation programmes without identifying the poor and the needs of the poor jeopardises
their effectiveness. In such circumstances, programmes do not increase the income of the
poor but instead become an extra expense for the taxpayer. Also, the lack of coordination of
new poverty alleviation programs with existing programmes creates situations where scarce
resources are spent on duplicated activities. Hence achieving less than the anticipated

outcomes.

The study findings revealed that the majority of the respondents disagreed that there was
strict observance of guidelines for Emyooga funds implementation (mean=2.8; std=1.1). This
finding is similar to that of Ayoo (2022) who found out that the Livelihood Empowerment
Against Programme in Ghana was marred with a lot of irregularities as beneficiaries of the
programme received only one monthly cash instalment instead of two. Yet the beneficiaries
of the programme were considered to be the poorest people in the communities in which they
were selected. As a result, the programme did not make a significant impact on the
beneficiaries.
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The majority of the respondents disagreed that the beneficiaries of the Emyooga programme
regularly attend meetings to share their experience on the projects being implemented
(mean=2.7; std=1.2). This finding is in agreement with that of Devi (2015) who discovered
that the beneficiaries of the Programme of Backward Class People and Minorities were
unable to jointly find solutions to the problems that they faced because they did not have
platforms for sharing their experiences. Even where beneficiaries had complaints or
grievances, there were no known feedback mechanisms. Many people complained that the
programme left out the disabled, socially handicapped and women entrepreneurs but did not

know whether this was done on purpose.

The majority of the study respondents disagreed that the beneficiaries are willing to pay back
the Emyooga funds borrowed from SACCOs and associations (mean=2.7; std=1.4). This
finding is similar to what was established by Issa, & Kiruthu (2019). They found out that
many beneficiaries of the the Youth Enterprise Development Fund in Kenya defaulted on the
loans borrowed which forced the project managers to later only consider better-off youth who
were able to repay the borrowed money and to deal with people outside the target

beneficiaries who were in more position to repay the borrowed money in exchange for bribes.

In addition, the current study findings showed that most of the beneficiaries of the Emyooga
Programme were in disagreement that SACCO members receive training on project
management and financial literacy (mean=2.7; std=1.4). This finding agrees with that of
Beegle & Christiaensen (2019) who noted that capacity building was one of the shortfalls of
poverty alleviation programmes. Although most programmes offer training, the duration of
the training is so short that most of the pertinent issues are not taught or taught in a rushed

manner. The result is that participants are not able to enhance their knowledge or skills.
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The descriptive statistics of the current study showed that the majority of the respondents
were in disagreement that the loan requirements for the Emyooga funds distributed through
SACCOs are realistic (mean=2.7; std=1.4). This finding is similar to what was observed by
Mohamed and Hamad (2022) who noted that the saving component of livelihood
programmes is a deterrent to people with no source of income. In many cases, borrowers are
expected to save first before they are eligible for loans which is not practical for people with
low disposable income. Yet poverty alleviation programmes are meant to reach out to the
poorest people in society.

5.1.3 Strategies to Enhance the Performance of the Emyooga Programme in Kampala
City

The current study findings showed that most of the respondents were in agreement that
continuous capacity building of Emyooga beneficiaries will increase the performance of the
Emyooga Programme (mean=4.5; std=0.5). This finding is similar to what was proposed by
(Mokhtar & Ashhari, 2015). They proposed that all microcredit borrowers should be
equipped with entrepreneurial and technical skills before the loan is advanced. They argued

that this would reduce the number of borrowers who mismanage the funds borrowed.

The current study findings showed that sharing success stories and best practices will
increase community confidence in the Emyooga Programme (mean=4.1; std=0.9). This
finding is in harmony with that of Bukenya, Kasirye, and Miranda (2019) who noted that
success stories inspired people to join poverty alleviation programs in Uganda. Oftentimes,
the success stories also provided accountability on how the funds received were used. Many
success stories were a strong indicator of good management of funds received from poverty

alleviation programmes.

In this study, most of the respondents were in agreement that quicker disbursement of
Emyooga funds to beneficiaries will ease the implementation of the Programme (mean=4.1;
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std=0.9). This finding is in agreement with that of Kabeer & Waddington (2015) who
observed that cash transfers make a bigger impact when the money is disbursed on time.
They mentioned that designers of cash transfer programmes should also ensure that the
amount given to beneficiaries is substantial to improve their standards of living and cater for

their basic needs.

One of the strategies assented to by the Emyooga beneficiaries was that district leaders
should ensure that the Emyooga funds are provided to the right beneficiaries. This finding is
in tune with that of Obikeze, Ananti & Onyekwelu (2015) who established that ensuring that
the right beneficiaries are targeted by the programme prolongs the project life otherwise
donors pull out as project outcomes show that project activities are not making any
significant impact. In addition, local government officials should be engaged in the selection

of the programme beneficiaries.

Also, the study findings show that most of the respondents were in agreement that there
should be sensitization of political leaders on the implementation of the Emyooga Programme
(mean=4.4; std=0.7). This is in line with what was recommended by a World Bank report
(2017). It noted that political leaders can hold implementing agencies of poverty alleviation
programs to account when they are knowledgeable about the programs. More so,

irregularities in the programs are easily identified which reduces cases of mismanagement.

Lastly, the majority of the study respondents agreed that there was a need for sensitization of
political leaders on the implementation of the Emyooga Programme (mean=4.4; std=0.7).
This finding is in harmony with that of Ayoo (2022) who suggested that governments need to
depoliticise poverty alleviation programmes. He went ahead to say that this would be
achieved by investing in awareness campaigns that publicise the aims, objectives and the

various implementation modalities of the programme across all regions of the country.
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5.2 Conclusion

Based on the study findings, it can be deduced that there is poor performance of the
Presidential Initiative on Wealth and Job Creation (Emyooga) Programme in Kampala city.
This was due to the several challenges that were identified in the programme: inadequate
participation in decision-making among SACCO members, limited facilitation of City
division officials in monitoring Emyooga activities, lack of training in project management
and financial literacy among SACCO members, resistance in paying back the borrowed
Emyooga funds, lack of capacity building workshops to share experiences on Emyooga
projects, delays in loan repayments among SACCOs benefiting from Emyooga programme,
unrealistic loan requirements for Emyooga funds, failure in the observance of guidelines for
Emyooga programme, SACCOs receive funds different from the signed amounts, and
political interference in the implementation of Emyooga Programme. From the study
findings, the Emyooga programme beneficiaries indicated the need for radical changes in the

running of the government programme to harness its benefits within households.

5.3 Recommendation

The Microfinance Support Centre (MSC) should regularly organise stakeholder workshops in
Kampala involving various categories of stakeholders including beneficiaries, local
government officials, local leaders and politicians. The stakeholder workshops would serve
as a platform for the Microfinance Support Centre to share progress on the programme, and
plans and obtain feedback from the stakeholders on areas that need to be improved. This is

intended to increase stakeholder involvement in the implementation of the program.

There is a need for the Microfinance Support Centre to collaborate with division officials in
regularly monitoring the performance of the Emyooga SACCOs. This can be carried out by
instituting mandatory monthly field visits to the Emyooga SACCO offices where audits are

made. Also, the MSC should ensure that officials monitoring the performance of the
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Emyooga SACCOs are well facilitated. This will enable the MSC to detect irregularities in
time and provide remedies. It will also minimise mismanagement of SACCO funds and

ensure that SACCOs adhere to the guidelines of the Emyooga Programme.

The Microfinance Support Centre should organize more frequent capacity-building sessions
with the Emyooga SACCO members. Some of the modules that should be covered include
financial literacy and project management. The capacity-building sessions should not only be
conducted during the formation of the Emyooga SACCOs but also once the money has been
disbursed to enable SACCOs to continuously learn more effective ways of operating. This is

likely to improve the performance of the Emyooga Programme.

The Microfinance Support Centre should lobby for more funds from the Ministry of Finance,
Planning and Economic Development as well as other development partners to give more
seed capital to Emyooga SACCOs that have performed exceptionally well. This will motivate
the Emyooga SACCO members to perform well and at the same time apply what is taught

during the capacity-building sessions.

The Microfinance Support Centre should partner with renowned media houses in Kampala
including the Nation Media Uganda Group and New Vision Uganda Limited to publish
success stories of Emyooga groups that are performing well. There is a big likelihood that
this will increase uptake of the programme among the target beneficiaries, reduce programme

resistance from opposition political parties and attract donor support.

There is a need for the Microfinance Support Centre to work in collaboration with
Community Development Officers, Resident City Commissioners and the police to arrest
individuals who have embezzled the Emyooga funds as well as beneficiaries who have
refused to pay back the borrowed money. This will deter people from mismanaging the

Emyooga funds.
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The Microfinance Support Centre should put in place measures that ensure that competing
agendas of political parties do not affect the performance of the Emyooga Programme. This
can be carried out by forming partnerships with all political parties in the country. This
should also be coupled with a selection of beneficiaries from all political parties in the

country. This will brand the Emyooga Programme as non-partisan.

The Microfinance Support Centre should revise the loan requirements for the Emyooga
SACCOs. This should be done after a thorough assessment of the loan requirements. Special
attention should also be placed on the impact of the revised loan requirements on the
sustainability of the Emyooga programme. This is because the study found that most of the
respondents mentioned that the Emyooga loan requirements were unrealistic.

5.4 Limitations of the study

The current study was only conducted in Kampala city. Yet the Emyooga Programme is a
nationwide programme implemented in all regions of Uganda. Therefore, the findings cannot
be used to generalize the performance of the Emyooga Programme in Uganda.

5.5 Areas for further studies

The current study dwelled on the performance of the Emyooga Programme in Kampala city.
Given that it was out of the study scope, the study did not dwell on project sustainability and

yet from the field visits, there seemed to be challenges in project sustainability.

To this end, therefore, there is a need for a comprehensive study to examine project

sustainability in the implementation of Emyooga Programme in Kampala city.
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APPENDICES

Appendix I: Questionnaire for Emyooga Beneficiaries

Dear respondent,

My name is Akashaba Crispa, a student of Master of Business Administration at Makerere
University Business School (MUBS). | am conducting academic research on the topic “
Examining the performance of the Presidential Initiative on Wealth and Job Creation
(Emyooga) Programme in Kampala City, Uganda. The purpose of this study and its
findings is purely academic. | kindly request your assistance by sparing some of your
precious time to answer the following questions. This research interview will take about 30
minutes only. All information provided will be handled and treated with the utmost

confidentiality.

QUESTIONNAIRE NUMBER

City Division Parish Village

Section A: Background Information

Al Gender of Male.....oooiiiiiiiieiea 1 | Enter the correct code
respondent Female...................oooeeel. 2
A2 Age of the respondent (in complete years)
A3 Level of No Education........................ 1 | Enter the correct code
Education Primary.........cooooeiiiiiinn 2
Secondary.........ccoviiiiiiiiinn. 3
University/Tertiary.................. 4
Other (specify)........ccovvninnnn. 5
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A4 Marital Status Never Married (Single)............ 1 | Enter the correct code
Married...........oooiiiiii 2
Widowed.......ccooeviiiiiiiiiin. 3
Divorced..........ocooveiiiiiiiinn, 4
Separated..........cccoeviviiiinnnn. 5

A5 Religion Roman Catholics.................... 1 | Enter the correct code
Anglicans.............coeveiienn.. 2
Moslems........ccccceeiiiiiinn... 3
Pentecostal........................... 4
Others(specify).......ccovvevennnn. 5

A6 Name of the SACCO/Association/Group

A7 Category of the project under the Emyooga Programme

A8 Age of the SACCO

A9 Number of employees

Al10 How much is the | <30 million........................ 1 Enter the correct code

capital base of | 30-40 million................ 2
your SACCO | 40-50 million................ 3
(Ushs)? 50+ million.................. 4

For the following questions, please tick the number of your choice as indicated in the

key
1. Strongly | 2. Disagree 3. Not Sure 4. Agree 5. Strongly
Disagree Agree

78




increased incomes of beneficiaries, improved wellbeing, increased employment opportunities

Section B: The Performance of the Emyooga Programme in Kampala City

R1 | Emyooga programme has increased the incomes of all its|1|2|3|4|5

beneficiaries.

R2 | The Emyooga programme supports many priority groups in my |12 |3 |4 |5

community.

Eel | All stakeholders are involved in the implementation of the Emyooga |1 |2 |3 |4 |5

programme in my area

Ee2 | Emyooga programme is making sufficient progress towards its |1 |2 |3 |4 |5

planned activities

Ecl | The financial resources from the Emyooga programme are being |12 |3 |4 |5

used efficiently.

Ec2 | The results achieved from the Emyooga programme justify the costs. |12 |3 |4 |5

I1 | The emyooga programme has created a positive attitude towardsthe |12 |3 4|5

uptake of government programmes in the community

12 | The uptake of the Emyooga programme is on the increase among (1|2 |3 |4 |5

men and women in this community.

S1 | All Emyooga programme beneficiaries are fully engaged in the (1|23 |4 |5

management of their project activities

S2 | The Emyooga programme beneficiaries are likely to continue with |12 |3 4|5

their projects once government funding is ended

1. Please describe the level of performance for the Emyooga Programme in Kampala
city.

[ probe in terms of relevance, effectiveness, efficiency, impact, sustainability]
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Section C: Challenges affecting the performance of the Emyooga Programme in

Kampala city

C1 There is strict observance of guidelines for Emyooga funds 1 123145

implementation.

C2 SACCO and association leaders sign for the actual money 1 |23 (4|5

received from the Emyooga Programme.

C3 The beneficiaries of the Emyooga programme regularly attend |1 (2 |3 |4 |5
meetings to share their experience on the projects being

implemented.

C4 Competing agendas of political parties in Uganda do not 1 123145

affect the Emyooga Programme in Kampala city

C5 The city division officials have been facilitated to monitorthe |1 |2 |3 |4 |5

Emyooga funds

C6 The SACCO members participate in decision-making 1 2|34 |5

regarding the Emyooga funds received

C7 The performance of Emyooga projects is routinely supervised |1 |2 |3 |4 |5

by city division staff which results in timely loan repayments

C8 The SACCO members receive training on project 1 |23 (4|5

management and financial literacy

C9 The loan requirements for the Emyooga funds distributed |1 |2 |3 |4 |5

through SACCOs are realistic.

C10 Beneficiaries are willing to pay back the Emyooga funds 1 |23 (4|5

borrowed from SACCOs and associations.
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2. What are the challenges affecting the performance of the Emyooga Programme in
Kampala city? (probe for politicization, corruption, stakeholder involvement,

programme design etc.........c......... )?

Section D: Strategies to enhance the performance of the Emyooga Programme in

Kampala City

D1 Strict observance of the guidelines for the Emyooga 1 (2|3 |4 |5

programme will result in high performance.

D2 Sharing of success stories and best practices will increase 1 (2|3 |4 |5

community confidence in the Emyooga Programme

D3 Quicker disbursement of Emyooga funds to beneficiaries 1 (2|3 |4 |5

will ease the implementation of the Programme

D4 Sensitization of political leaders on the implementation of |1 |2 |3 |4 |5

the Emyooga Programme

D5 Continuous capacity building of Emyooga beneficiarieswill |1 |2 |3 |4 |5

increase performance

D6 Mutual respect and trust amongst stakeholders are key inthe |1 (2 (3 [4 |5

implementation of the Emyooga Programme

D7 Local leaders should regularly monitor the utilization of |1 (2 (3 [4 |5

funds in the Emyooga Programme

D8 Less stringent loan requirements will enable more SACCOs |1 (2 (3 |4 |5

and associations to borrow the Emyooga Programme funds

D9 The District leaders should ensure that the Emyooga funds |1 |2 |3 |4 |5
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are provided to the right beneficiaries

D10 The Microfinance Support Centre should create a feedback |1 (2 |3 |4 |5
mechanism for the different stakeholders of the Emyooga

Programme

3. What strategies should be put in place to enhance the performance of the Emyooga

Programme in Kampala city?

END

Thank you for your responses.

82




Appendix I1: Sample size determination table

TABLE FOR DETERMINING SAMPLE SIZE FROM A GIVEN POPULATION

N S N S N S
10 10 220 140 1200 291
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 310
35 32 270 159 1700 313
40 36 280 162 1800 317
45 40 290 165 1900 320
50 44 300 169 2000 322
55 48 320 175 2200 327
60 52 340 181 2400 331
65 56 360 186 2600 335
70 59 380 191 2800 338
75 63 400 196 3000 341
80 66 420 201 3500 346
85 70 440 205 4000 351
90 73 460 210 4500 354
95 76 480 214 5000 357

100 80 500 217 6000 361
110 86 550 226 7000 364
120 92 600 234 8000 367
130 97 650 242 9000 368
140 103 700 248 10000 370
150 108 750 254 15000 375
160 113 800 260 20000 377
170 118 850 265 30000 379
180 123 900 269 40000 380
190 127 950 274 50000 381
200 132 1000 2178 75000 382
210 136 1100 285 1000000 384

Note. N is population size. S is the sample size.

Source: Krejcie & Morgan (1970).
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Appendix I11: Data Collection Introduction Letter

MAKERERE UNIVERSITY BUSINESS SCHOOL

Plot 21A, New Portbell Road, P.O. Box 1337, Kampala - Uganda
Phone Direct Line: +256-414-222545; General Line: +256-4 14-338120; Fax: +256-414-505921

Faculty of Graduate Studies & Research

November 01, 2022

TO WHOM IT MAY CONCERN
Dear Sir/Madam,

RE: AKASHABA Crispa MBA 2012/HD10/2132U

The above named is a student of Makerere University Business School
pursuing studies leading to the award . of Master of Business
Administration of Makerere University. She has completed the course
work component and is currently carrying out research on the Topic
“Examining the Performance of the Presidential Initiative on Wealth
and Job Creation (EMYOOGA) Programme in Kampala City, Uganda”.

Any assista

Rls - 1 \s\
o\ \\ |
Nansﬁbuga%}n‘}na 15,
Faculty Administrator | /

5

E
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Appendix IV: KCCA Clearance Letter for Data Collection

3 \\\\9’03‘(]/ _ Crispa Akashaba

= i Student,
Py Makerere University Business School
o—— Telephone: 0774393619
Email:crispa2090@gmail.com
Town Clerk.

Kampala Central Division

Kampala Capital City Authority

Uganda.

Dear Sir/Madam.,

RE: Request for information about Emyooga SACCO Beneficiaries

This is to request you to provide information on the names. contacts, location of the Emyooga
Sacco beneficiaries in your division.

The information will be used for academic purposes only.

Warm regards.

Crispa Akashaba
Student, MUBS
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