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ABSTRACT 

The purpose of the study was to examine the relationship between credit accessibility, financial 

empowerment and sustainable livelihoods among SACCO members in Nakawa Division, 

Kampala District. The study was guided by three objectives namely: to examine the relationship 

between credit accessibility and sustainable livelihoods among SACCO members in Nakawa 

Division in Kampala District, to examine the relationship between financial empowerment and 

sustainable livelihoods among SACCO members in Nakawa Division in Kampala District and to 

examine the joint effect of financial empowerment and credit accessibility on sustainable 

livelihoods among SACCO members in Nakawa Division in Kampala District. 

This study adopted a cross-sectional research design along with a quantitative research approach. 

The research design was selected because it facilitated large sample coverage since the researcher 

only collected data from every respondent just once or in a snapshot The quantitative research 

approach was applied because it appropriately indicated the effect of relationship that exists 

between study variables The population constituted 5,431 members of registered SACCOs in 

Nakawa Division, Kampala City (UMRA, 2023 and Ministry of trade and Investment, 2023). The 

sample size (S) comprised of 360 members of the SACCOS determined basing on the Krejcie and 

Morgan (1970) table for selecting samples from the above given population.  A sample of 360 

members of Registered Saccos in Nakawa division were approached and requested to participate 

in this study.  Registered Saccos in Nakawa division will be divided into two clusters, those whose 

members are in formal employment and informal employment. Thereafter, simple random 

sampling method was used to select the members to respond to the study in the two clusters. 

Various analysis and tests including reliability, correlation and regression were conducted.  Results 

revealed that there exists a significant and positive relationship between credit accessibility and 

sustainable livelihoods (r = .656, P<.01). The results indicated a moderate positive relationship 

between financial empowerment and sustainable livelihoods (r = .550, P<.01). Conversely, the 

joint factors of credit accessibility and financial empowerment were observed to explain 71.3% of 

the variations, leaving the remaining 28.7% to be explained by other factors. The findings from 

the study shed light on the interplay between credit accessibility, financial empowerment, and 

sustainable livelihoods among SACCO members in Nakawa Division, Kampala District. 
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CHAPTER ONE 

INTRODUCTION 

1.0 Introduction 

This chapter will encompass the background to the study, problem statement, purpose, specific 

objectives, scope, significance and the definition of operational concepts. 

1.1 Background of the study  

Globally, Savings and Credit Cooperatives (SACCO) are expected to play a significant role in 

ensuring sustainable livelihood of its members (Mhembwe & Dube, 2017; Tesfamariam, 2015). 

Sustainable livelihood is an indicator of low poverty levels and meaningful disposable income 

because it enables an individual to meet basic needs like school fees, food, shelter and medical 

care among others. Members have joined SACCO’s to enjoy these benefits (Angelique et al., 2023: 

Harleen Sahni, Nupur Chopra, 2023. By achieving sustainable livelihood, the government of 

Uganda will have achieved SDG 1 in line with Vision 2040 and NDP goals 2020/21-2024/25. The 

contribution of SACCOs vary depending on whether they operate according to the values and 

principles of the cooperatives (ICA, 2018); as cooperatives around the world operate according to 

the same set of core principles and values (NRECA, 2016). As a result, SACCOs need additional 

support to adopt to the successful model for ensuring sustainable livelihoods of the members 

(Kumar et al, 2015). A livelihood is sustainable if it comes up with and can recover from stress 

and shocks, maintain or enhance its capabilities and assets, and provide sustainable livelihood 

opportunities for the next generation; which contributes net benefits to the sustainable livelihoods 

at local and global levels and in the short and long term (Ma et al., 2021; Otto et al., 2017; Gibbens 

& Schoeman, 2020).However, failure to attain sustainable livelihoods is still a global challenge 

where by globally, the poverty levels as a proxy of unstainable livelihoods are  still very high, 8.5 

% of the global population live below poverty line and do not earn $2.15 per day(World bank 

IBRD-IDA, 2022). 829 Million People around the world are not sure of where the next meal is 

coming from (WFP, 2023). In developing countries mostly in Africa, SACCO members are 

engaged in an unrelenting struggle to secure a living in the face of adverse social, economic, and 

often political circumstances (Orsango et al., 2023). In sub-Saharan Africa, 34.2% rural 

households live below poverty line (World Bank IBRD-IDA, 2022) and experience poverty 

https://www.emerald.com/insight/search?q=Harleen%20Sahni
https://www.emerald.com/insight/search?q=Nupur%20Chopra
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challenges resulting from unemployment, climate change and decline in agricultural production 

and productivity (Bekele, 2022) 

In Uganda, 42.4% population cannot earn $2.15 a day, they live below poverty line or are outside 

money economy (World Bank IBRD-IDA, 2022). As a solution to these challenges, members have 

subscribed to different SACCOs both registered and unregistered. These SACCOs provide capital 

for businesses, school fees, and medical fees, mortgages, help develop savings culture, educate its 

members on financial literacy. SACCOs are fundamental for social economic development 

(National Planning Authority [NPA], 2021; Bank of Uganda, 2022). SACCOs sector play an 

important role sustaining the livelihood of its members through promoting credit accessibility, 

with over 21,346 registered SACCOs serving over 5.6 million members (ICA February, 2020) 

accounting for just 14% of the total Population (UBOS, February 2020. The government of 

Uganda has invested in SACCO growth and they believe this will improve member’s well-being 

(Ssekakubo, Ndiwalana., & Lwanga, 2014).  

Previous studies have not exhaustively studied about sustainable livelihood and cannot be used 

entirely to understand sustainable livelihood in Uganda. Moreover, studies on the aspects of Credit 

accessibility, financial empowerment sustainable and livelihood are based outside Africa and 

Uganda in particular such as Bangladesh, Pakistan, India, China UK, Pakistan (Mohanty 2017; 

Lan et al. 2021; Su et al., 2021; Mariyon, 2019; Luqman, Xu et al., 2016). These have also used 

single methods which may not provide comprehensive understanding of the phenomenon under 

study. Furthermore, the time in which these studies took place may longer be reliable for studies 

in Ugandan situation. For example, studies in the years 2001, 2003 and up to 2010 may not be 

useful since so many events have changed in Uganda and the world at Large such as Astrid von 

Kotz (2008); Corinne Gregory (2012); Bob Alexander et al. (2006). The study will be based on 

two theories: Classical Ricardian Theory of Production and Growth and System Theory of 

Financial Inclusion to explain Credit accessibility and financial empowerment on sustainable 

livelihood. According to Classical Ricardian Theory of Production, Growth is inferred to as can 

be achieved through access to Credit and savings inferred to mean empowerment (Beck et al., 

(2012). The theory also postulates that access to credit facilitates household level investment in 

productive enhancing assets thus sustainable livelihood. From the System Theory of Financial 
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inclusion, postulates that financial inclusion leads to financial empowerment which is expected to 

increase sustainable livelihood (Ozilli, 2020) 

 

1.2 Problem statement 

 According to Serret (2017), Sustainable livelihood was defined as more income, increased well-

being, reduced vulnerability, improved food security, more sustainable use of the natural 

resources. A person can sustain their livelihood if they are able to provide food for their family, 

pay school fees for their children, provide a descent home for their family and be able to survive 

any other shocks that life may present. However, It was noted that every five persons living in 

developing economies live on less than $ 2.15 per day (World Bank, 2022) and UBOS (2018), 

found that Nakawa division has the highest rates of poverty in Kampala, and the people fit the 

description of “vulnerable poor” mostly in slum areas, who are eligible for food aid, The 

government of Uganda has invested in SACCO growth by funding them such PDM and OWC. It 

is believed this will improve member’s well-being through credit accessibility and financial 

empowerment (Ssekakubo, Ndiwalana., & Lwanga, 2014). Previous studies on the aspects of 

Credit accessibility, financial empowerment and sustainable livelihood are based outside Africa 

and yet Countries like Uganda have high poverty levels that go beyond 30%. 

The researcher’s aim is therefore, to show if access to credit and financial empowerment through 

Saccos to their members can improve their incomes, increase their well-being reduce their 

vulnerability and improve their food security, this study is explained by Classical Ricardian Theory 

of Production of Growth and Systems Theory of Financial Inclusion.  

1.3 Purpose of the Study 

This study sought to examine the relationship between credit accessibility, financial empowerment 

and sustainable livelihoods among SACCO members in Nakawa Division, Kampala District. 
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1.4  Research Objectives  

i. To examine the relationship between credit accessibility and sustainable livelihoods 

among  Registered SACCO members in Nakawa Division in Kampala District 

ii. To examine the relationship between financial empowerment and sustainable livelihoods 

among registered SACCO members in Nakawa Division in Kampala District. 

iii. To examine the contribution of credit accessibility and financial empowerment on 

sustainable livelihoods among registered SACCO members in Nakawa Division in 

Kampala District. 

1.5 Hypotheses  

i. There is a significant relationship between credit accessibility and sustainable livelihoods.  

ii. There is a significant relationship between financial empowerment and sustainable 

livelihoods.  

iii. Financial empowerment and credit accessibility have a significant joint effect on 

sustainable livelihoods. 

1.6 Scope of the Study 

1.6.1 Time Scope 

The study was carried out over a period of six months between February to August 2023. This was 

dictated by the cross-sectional research design applied in this research, which gathers data at a 

particular point in time (Wang & Cheng, 2020). Literature to facilitate the study ranged from the 

period of 2018-2022 which implies four years except for theoretical studies that have earlier dates. 

This is the period within which SACCOs in Nakawa Division, Kampala City registered high cases 

of unsustainable livelihood among members.  
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1.6.2 Content Scope 

The content of the study was credit accessibility, financial empowerment and perceived sustainable 

livelihood. Credit accessibility was studied in terms of Micro credit products, loan amount 

sufficiency and credit terms. Financial empowerment was considered looking at financial 

capability, literacy and savings. For sustainable livelihoods, it was looked at in terms of reduced 

vulnerability, more income, increased wellbeing, improved food security.  

1.6.3 Geographical Scope 

This study was conducted in selected Registered SACCO branches in Nakawa Division in 

Kampala District. The study put special focus on members based on the fact that many still find 

difficulties in paying bills, providing all needs to their families, paying loan dues with ease and 

have consistently failed to maintain or improve savings with the SACCO for a long period of time. 

1.7  Significance of the Study 

1. The findings of the study will contribute to policy making by providing Information 

about on the role credit accessibility and financial empowerment of SACCO members’ 

livelihood or wellbeing. This is because it will reveal how effective micro-credit and 

financial empowerment practices might enhance sustainable livelihood.  

2. The findings of the study will be useful to the management of SACCOs attaining ways 

on how to effectively provide micro-credit and financial empowerment to members to 

improve their livelihoods such as strengthening of internal audit function or operations. 

3. Future researchers and academicians will also benefit from the study as findings will 

provide a basis for further research regarding the relevance of credit accessibility and 

financial empowerment on sustainable livelihood of SACCO members. 
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1.8 Conceptual Framework  

  

 

 

 

 

 

 

 

Source: Developed on Ideas adapted from literature review Akhter and Cheng (2020), Jeong et al. 

(2020), Serrat (2017) and Khaki and Sangmi (2017). 

Figure 1: Conceptual Framework  

The conceptual framework (Figure 1) indicated that sustainable livelihoods are determined by 

factors such as, credit accessibility and financial empowerment. The framework illustrates that 

credit accessibility has the potential to directly influence sustainable livelihoods. In the same 

context, the framework highlighted that financial empowerment can directly influence sustainable 

livelihoods. This framework further indicates a joint effect of credit accessibility and financial 

empowerment on sustainable livelihood.  

 

  

Credit Accessibility   

 Micro-credit Products  

 Credit terms  

 Loan amount sufficiency  

Sustainable Livelihoods 

 More income 

 Increased well-being  

 Reduced vulnerability 

 Improved food security  

 
Financial Empowerment 
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 Financial literacy 

 Savings 


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CHAPTER TWO 

LITERATURE REVIEW 

2.0 Literature Review 

This chapter presents the literature review. The literature covers the theoretical and review of 

related literature. The review of related literature is according to the study objectives.   

2.1 Theoretical Review 

The theories that are Classical Ricardian Theory of Production and the Systems theory of financial 

inclusion provide the underpinnings for the study. The theories are explained here under. 

2.1.1 Classical Ricardian Theory of Production and Growth  

The classical Ricardian theory of 1817 posits that production and growth increase either as a result 

of factors of production in this case capital (small loans), while holding the other factors constant 

and assuming no technological change, will increase output, but at a diminishing rate (Evans, 

2008).  The theory relates to the effect of access to credit on savings (the capital in this case) in 

which the level of savings is an important determinant of the overall level of investment in an 

economy, and thus is directly linked to growth both at household level and national level. Given 

that savings may be considered less of a necessity when credit is available, Beck et al. (2012) argue 

that alleviating credit constraints on households reduces the savings rate, with negative 

repercussions for economic growth, and they provide empirical evidence to support this argument, 

based on a sample of middle- and high-income countries.  Empirical evidence by Beck et al. (2017) 

show that while access to credit for enterprises does increase growth in GDP per capita, increasing 

access to credit for households does not have a positive outcome on growth. The main hypothesis, 

upon which this study is based, is the idea that access to financial services facilitates greater 

household level investment in productivity-enhancing assets, and that this increases household 
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income in future. Hence the study will be based on the classical Ricardian theory of production 

and growth. 

2.1.2 System Theory of Financial Inclusion 

The Systems theory of financial inclusion originating from the Systems Theory by Ludwig von 

Bertalanffy in 1926 postulates states that financial inclusion outcomes are achieved through the 

existing sub-systems (whether economic, social or financial systems) which financial inclusion 

rely on, and as a result, greater financial inclusion will have positive benefits for the systems it 

relies on. Further, a significant change in a sub-system (one part of the system) can significantly 

affect the expected financial inclusion outcomes (Ozili, 2020).  The theory suggests that financial 

inclusion will improve the workings of the sub-systems it relies on, while the efficiency and 

effectiveness of the sub-systems will determine the success or failure of a financial inclusion 

agenda. But in the end, the existing sub-systems (economic, financial and social) in a country are 

the ultimate beneficiaries of financial inclusion, under the systems theory perspective (Omar & 

Inaba, 2020).  

The systems theory recognizes the role of existing economic, financial and social systems or 

structures in a country in promoting financial inclusion. It provides a macro perspective on 

financial inclusion compared to other theories with a micro-perspective. It also considers how 

financial inclusion outcomes are affected by the interrelationship among the sub-systems that 

financial inclusion relies on (Ozili, 2020). Therefore, existing financial empowerment programs 

can be relied for sustainable livelihoods. 

2.2 Conceptual Review 

This section is a conceptual review. The conceptual review is on credit accessibility, financial 

empowerment and sustainable livelihoods.  
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2.2.1 Credit Accessibility 

Credit access is an important component of the government’s economic policy in almost nations. 

Many studies also show that credit access is one of the important factors affecting the informal 

sector in growth and development (Vu & Ho, 2021). The informal labourers having accessibility 

of credit can invest and maximize their profit. Furthermore, credit improves productivity and raises 

living standards by breaking the vicious circle of poverty among people (Khan et al., 2021). 

Twumasi et al. (2019) confirmed that credit is an essential input because it enables them to enhance 

capital accumulation and can increase their income and savings as well as their ability to repay the 

loan. Therefore, credit is a powerful instrument for poverty reduction and improvement in the 

quality of life. 

2.2.2 Financial Empowerment 

Financial empowerment in form of financial education programs aim to improve an individual's 

knowledge and understanding of financial concepts, such as budgeting, saving, and investing. 

Numerous studies have shown that financial education programs can increase financial knowledge 

and improve financial behaviours, such as saving and investing (Amagir et al., 2018). However, 

the impact of financial education on more complex financial behaviours, such as retirement 

planning and debt management, is less clear (Wagner & Walstad, 2019). Hoge et al. (2019) 

indicate that financial empowerment and asset building programs aim to help individuals build 

assets, such as homeownership and retirement savings, that can lead to long-term financial 

stability. Asset building programs can have a positive impact on wealth accumulation and financial 

stability (Célerier & Matray, 2019). Additionally, asset building programs can help to reduce 

income inequality and promote social mobility (Shaikh et al., 2017).  

https://www.mdpi.com/2227-7099/10/1/8#B35-economies-10-00008
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2.2.3 Sustainable Livelihood 

The concept of livelihood refers to the manner in which human beings realise their goals by 

implementing a combination of their capabilities, assets, and activities. A livelihood is sustainable 

only when it allows people to manage and recover from stresses and shocks, maintain or enhance 

their capabilities and assets, and provide opportunities for the next generation (May et al, 2021).  

Sustainable livelihood also means that one has more income, increased well-being, reduced 

vulnerability, improved food security, more sustainable use of the natural resource base 

(Serret,2017). 

 According to Natarajan et al. (2022), a livelihood comprises the capabilities, assets (stores, 

resources, claims and access) and activities required for a means of living: a living is sustainable 

which can cope with and recover from stress and shocks, maintain or enhance its capabilities and 

assets, and provide sustainable livelihood opportunities for the next generation; and which 

contributes net benefits to other livelihoods at the local and global levels and in the short and long 

term.  

2.3 Relationship between Variables 

This section presents literature related to the study variables. The literature related is credit 

accessibility and sustainable livelihoods, financial empowerment and sustainable livelihoods, and 

the joint effect of financial empowerment and credit accessibility on sustainable livelihoods. 

2.3.1  Credit Accessibility and Sustainable Livelihoods 

A number of scholars have related credit accessibility and sustainable livelihoods. For example, in 

a study in Inner Mongolia region of China, Ding et al. (2018) examined the influence of 

microcredit on sustainable livelihood. The findings indicated micro-credit had negative influence 

on how pastoralists select their livelihood strategies negatively affecting their sustainable 
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livelihoods.  On their part, Latif et al. (2020) assessed the effect of microcredit on household 

economic welfare consequences such as income and consumption in rural Pakistan. The study 

revealed that microcredit programme helped to expand households’ economic welfare hence 

sustainable livelihoods. Further, Lan et al. (2021) sought to identify the underlying factors that 

affected livelihoods of pastoralists’ livelihoods in Hulunbuir grasslands of China. The findings 

showed that credit access has a significant influence on pastoral households' livelihoods. 

In their study, Lu et al. (2022) examined the relationship between microcredit loans in Inner 

Mongolian pastoral areas and household livelihoods. Results showed that existing microcredit 

programs increased livelihood risk because loan and repayment requirements do not align with the 

husbandry production cycle of contemporary Inner Mongolian pastoralists. Also, Mohanty (2017) 

explored the agricultural credit market in Odisha and how enhanced production and productivity 

to ensuring sustainable livelihood for the farmers. The study revealed that agricultural credits can 

serve as a tool for providing a sustainable livelihood for millions poor farmers in the state. In their 

study, Lan et al. (2021) sought to identify the underlying factors that affected livelihoods of 

pastoralists’ livelihoods in Hulunbuir grasslands of China. The findings showed that credit access 

has a significant influence on pastoral households' livelihoods.   

Further, Luqman et al. (2016) sought to find out the impact of micro-credit on livelihoods of rural 

poor in the Punjab province of Pakistan using recipients of micro-credit.  The findings indicated 

that that micro-credit had significant impact in uplifting their livelihoods. Also, Sreelakshmi and 

Basavaraj (2022) sought to provide an understanding about the relationship between financial 

capital access and livelihoods of farmers in Andhra Pradesh, India. The findings revealed that 

financial capital including credit access had a significant impact on livelihoods of farmers. 
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While the studies above show that scholars have made significant effort to relate credit 

accessibility and sustainable livelihoods, a number of gaps emerged. For example, Ding et al. 

(2018) raised an evidence gap with the results of their study contradicting the findings of other 

scholars including Lanet al. (2021) who studied a similar population.   Further, the studies raised 

contextual gaps because none of the studies was conducted in the context Uganda. These evidence 

and contextual gap make it imperative for this proposed study in the context of Uganda   to further 

examine the relationship between credit accessibility and sustainable livelihoods. 

2.3.2 Financial empowerment and sustainable livelihoods  

Several studies have examined the relationship between financial empowerment and sustainable 

livelihoods. For instance, Akudugu (2011) sought to find out how financial capital from rural 

banks contributed to the livelihoods of women farmers in Ghana and other developing countries. 

The findings indicated that financial capital from rural banks had positive contributions to the 

livelihood development of the women farmers and the poor in general.  Relatedly, Kumar (2019) 

examined governmental entrepreneurship for the empowerment of marginalized women in India. 

The findings revealed that adoption of distinct financial empowerment resulted in social legitimacy 

and social value creation hence sustainable livelihoods. 

In their study, Mashapure et al. (2023) investigated the influence of rural women empowerment 

through entrepreneurship development on sustainable rural livelihoods in Manicaland province of 

Zimbabwe. The study showed that financial empowerment of women through entrepreneurship 

influence sustainable rural livelihood.  In their study, Rajasekhar et al. (2017) examined how 

microfinance empowerment programs for Adivasi households in India promoted livelihoods and 

reduced poverty and vulnerability among them.  The findings indicated that although Adivasi 
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households had joined microfinance groups, the microfinance activities had not significantly 

improved livelihoods and reduced vulnerability.  

Further, Samineni and Ramesh (2020) examined women’s economic enhancement performance in 

India. The findings revealed that economic empowerment of women involving training and 

promoting talented women to establish micro-enterprises for earning recurring income led to 

sustainable livelihoods. In relation to the above, Soewarni and Sir (2018) examined how economic 

empowerment through livelihood assets that are human asset, natural asset, social asset, physical 

asset, and financial asset led to sustainable livelihood in the in coastal area of Surabaya in India. 

The findings indicated that economic empowerment led to sustainable livelihoods.  

Nonetheless, the studies above raised population and contextual gaps.   The population gaps were 

the studies largely considered women as they focussed on women empowerment. Hence the 

financial empowerment needs of men might not have been captured. At the contextual level, none 

of the studies captured the Ugandan context. This thus attracts the need for this proposed study 

that will involve both men and women and in the context of Uganda.   

2.3.3 Combined contribution of credit accessibility and financial empowerment on 

sustainable livelihoods  

Several studies have suggested that there is a joint effect of credit accessibility and financial 

empowerment on credit accessibility and sustainable livelihoods. For example, Akande et al. 

(2022) examined the implication of credit accessibility, financial literacy and financial capability 

on the sustainable livelihoods of rural agrarian settlers in the Eastern Cape province of South 

Africa. The results revealed that credit accessibility and financial literacy had an effect on 

sustainable livelihoods, as it directly explained the province’s sustainable livelihoods. Kumari and 

a study by Patel and Patel (2020) found that financial empowerment and credit accessibility played 
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an important role on improved livelihood outcomes, including increased income, asset 

accumulation, and resilience. 

According to Smith and Johnson (2018), microcredit and financial empowerment had a direct 

effect on livelihood sustainability. Nawaz et al. (2021) investigated the impact of microfinance 

and financial empowerment on poverty reduction through women entrepreneurship in Southern 

Punjab, Pakistan. The findings revealed that access to finance is important for female entrepreneurs 

and it helps them in realizing their potential as entrepreneurs.  
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.0 Introduction 

This chapter presents the methodology that guided this study. The methodology includes 

procedures that guided collection and analysis.  

3.1  Research Design 

This study adopted a cross-sectional research design along with a quantitative research approach. 

The research design was selected because it facilitated large sample coverage since the researcher 

only collected data from every respondent just once or in a snapshot (Creswell, 2014). The 

quantitative research approach was applied because it appropriately indicated the effect of 

relationship that exists between study variables (Rahman, 2017.). This approach is objective and 

less biased and also it deals with larger samples .This enabled making of statistical inferences.  

3.2 Study Population and Sample Size  

The population constituted 43 registered SACCOs in Nakawa Division also formed the unit of 

Inquiry, Kampala City (UMRA, 2023 and Ministry of trade and Investment, 2023). The sample 

size (S) comprised of 40 registered SACCOS which was determined basing on the Krejcie and 

Morgan (1970) table for selecting samples from the above given population. 40 sampled SACCOs 

were determined using simple random sampling technique where by Lottery method of shuffling 

papers were put in the box and shuffled .In this method, each member of the population is assigned 

a number, after which numbers are selected at random. From the 40 registered SACCOs, 9 

members were purposively selected for Unit of Analysis .Purposive sampling was used because it 

enabled the researcher access a particular subset of the population that shares certain characteristics 
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such as lecturers, soldiers and policemen, or issues likely to have unique cases like market vendors, 

welders. 

3.3 Sampling Procedure and design 

A sample of 360 members of Saccos in Nakawa division were approached and requested to 

participate in this study purposively by selecting 9 members from each Sacco to make sure that 

everyone was represented. The members that were interviewed from each Sacco were picked 

using simple random sampling. 

3.4 Data Sources 

The study used primary data to report findings. This data was obtained directly by the researcher 

during data collection exercise from the unit of inquiry which comprises members of SACCOs in 

Nakawa Division, Kampala City.  This data source will be used to avail the study with recent 

information regarding the phenomenon under investigation (Creswell, 2014). 

3.5 Measurement of the Variables 

This section presents the measurement of the variables indicating the variables, their measures, 

scale and sources. The measures are presented in Table 3.2.  

Table 1: Variable Measurement 

Variable Nature of 

Variable 

Indicators   Scale Source 

Credit 

Accessibility   

Independent 

(IV) 

- Micro-credit products  

- Credit terms 

- Loan Amount Sufficiency 

Ordinal  Abomugisha et al. 

(2022); Alaoui & 

Tkiouat (2017) 

Financial 

Empowerment 

Mediating 

Effect (ME) 

- Financial capability 

- Financial literacy  

Ordinal Canada & 

Consulting (2020) 
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- Savings 

 

Sustainable 

Livelihoods 

Dependent 

(DV) 

- More income 

- Increased well-being  

- Reduced vulnerability 

- Improved food security  

Ordinal  Serrat. (2017) 

 

3.6 Data Collection Instrument 

The study will use a questionnaire instrument to obtain the data which will be best for analysis. 

The instrument is selected because it is fit for collecting data from a highly dispersed and large 

sample (Creswell, 2014). The questionnaire will be structured with closed-ended questions which 

will be gauged on a 5-Point Likert scale. The points of the scale will be defined as 1=strongly 

disagree, 2=disagree, 3=not sure 4=agree and 5=strongly agree. This scale will be used to avail 

respondents with numerous options from which they can express the extent of agreement or 

disagreement with the presented items (Likert, 1961). The questionnaire will be self-administered 

to enable the researcher explain to respondents before they can actively tick the questionnaire. This 

is expected to improve on data quality. 

3.7 Validity and Reliability 

3.6.1 Reliability 

Reliability is the ability of a measure to produce consistent results when the same entities are 

measured under different conditions (Field, 2009). The Cronbach Alpha coefficient was used to 

test for reliability of the instrument and if the Cronbach’s alpha coefficient is above 0.70, the 

instrument was considered reliable (Amin, 2005). Reliability analysis was carried out on the 

questionnaire and the results are presented in table 2 below 
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3.6.2 Validity  

Validity determines whether the research instrument truly measures what it was intended to 

measure or how truthful the research results are (Golafshan, 2003). The questionnaire scale for 

expert validity was used to establish the validity. The questionnaire was given to a number of 

experts to evaluate the relevance of each item in the instrument to the objectives and how well 

scores on one measure predict scores on another measure of interest. In this study, the researcher 

concentrated on content validity to ensure that the content of the questionnaire is appropriate and 

relevant to the study purpose. Results of the CVI were indicated in table 2 above.  

 

Table 2: Reliability and Validity Test Results. 

Variable Anchor Cronbach 

Alpha Value 

Content 

Validity Index 

Credit Accessibility   5 Point .752 .723 

Financial Empowerment    5 Point .775 .767 

Sustainable Livelihood   5 Point .897 .821 

Source: Primary Data 2023 

3.8 Data Collection Procedure 

After the proposal was approved, the researcher requested for a letter from the university 

authorizing the data collection process. The letter was taken to the mangers of the SACCOs to 

permit data collection. The researcher then recruited research assistants who were secretaries in 

the SACCOs to administer the questionnaire.  Accompanying the questionnaire was a letter 

explaining the purpose of the study. 
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3.8  Data Analysis 

The data collected was sorted, classified and processed and edited, and later captured in Statistical 

Package for Social Scientists (SPSS. v24) for analysis. The study calculated descriptive statistics, 

specifically frequencies, percentages and means. Inferential analyses, namely Pearson Linear 

Correlation and Regression to establish the joint effect of credit accessibility and financial 

empowerment on sustainable livelihood. 

3.9 limitations of the Study 

This study was not able to capture changes overtime considering that it was conducted in a cross-

sectional design.  This study intended to use a structured questionnaire which limited respondents 

from expressing views and opinions. The researcher’s intension to self-administer the 

questionnaire is likely to affect the efficiency in data collection which could result in low response 

rate. The researcher anticipated limited response considering the sensitivity of the subject matter. 

Respondents may find information regarding financial wellness as intrusive and one that 

encroaches on their personal life which could result in bias.  
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CHAPTER FOUR 

PRESENTATIONS AND INTERPRETATION OF THE FINDINGS OF STUDY. 

4.0 Introduction. 

This chapter presents the findings of the study. 

The data analysis aimed at satisfying the following research objectives; 

i. To examine the relationship between credit accessibility and sustainable livelihoods 

among SACCO members in Nakawa Division in Kampala District 

ii. To examine the relationship between financial empowerment and sustainable livelihoods 

among SACCO members in Nakawa Division in Kampala District. 

iii. To examine the joint effect of credit accessibility and financial empowerment on 

sustainable livelihoods among SACCO members in Nakawa Division in Kampala 

District. 

4.1 Response Rate  

Table 3: Response rate  

Response  Result   

Sample Size  360 

Response  326 

Percentage  90% 

Source: Primary data 

From table 3 above, out of 360 sampled respondents, only 326 were able to respond to the 

questionnaires representing 90%. This was a fair response and the rest of the findings are based on 

these respondents since data was collected from various locations and required constant 

movement. According to Fincham (2008) response rates approximating 50% and above for most 

research should be the goal of researchers.  The response was obtained where respondents were at 

the SACCO outlets by the time the questionnaire was delivered to the company and non-response 

was due to cases where respondents deliberately refused and following ethical principles, these 
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were left to opt-out. To the study, this response was good enough to provide representation and 

findings can thus be taken to represent the views of the target sample. 

4.2 Demographic information of respondents  

Table 4: Demographics of the study 

  Frequency Percent 

Cumulative 

Percent 

Gender of Respondents 

Male 198 60.7 60.7 

Female 128 39.3 100.0 

Total 326 100.0   

Age of respondents 

Below 25 

years 
91 27.9 27.9 

26 - 35 years 80 24.5 52.5 

36 - 45 years 52 16.0 68.4 

46 - 55 years 66 20.2 88.7 

Above 55 

years 
37 11.3 100.0 

Total 326 100.0   

Marital Status 

Single 119 36.5 36.5 

Married 194 59.5 96.0 

Divorced 11 3.4 99.4 

Others 2 .6 100.0 

Total 326 100.0   

Education  

Certificate 58 17.8 17.8 

Diploma 101 31.0 48.8 

Bachelor's 132 40.5 89.3 

Masters 20 6.1 95.4 

Others 15 4.6 100.0 

Total 

326 100.0 
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Years in Formal Employment  

Less than 5 

years 
109 33.4 33.4 

5 - 10 years 131 40.2 73.6 

11 years and 

Above 
86 26.4 100.0 

Total 326 100.0   

Income  

Under 500,000 109 33.4 33.4 

500,000-

1,000,000 
131 40.2 73.6 

1,000,001 and 

above 
86 26.4 100.0 

Total 326 100.0   

Age of Sacco 

less than 1 year 47 14.4 14.4 

1-5 years 125 38.3 52.8 

above 5 years 152 47.2 100 

Total 326 100.0   

 Source: Primary Data 2023 

According to the results in table 4, male respondents made up the majority of those who 

participated in this study (60.7%) compared to female respondents (39.3%). This implies that 

majority membership of the SACCOs was male, this is attributed to the saving culture of men 

responsibilities the hold.  

Findings in Table 4 show that majority of the respondents were in the age category of below 25  

(27.9%), followed by ages between 26 and 35 (24.5%), respondents between the ages of 36 and 

45, accounting for (16%) respondents between the ages of 46 and 55 accounting for (20.2%), and 

respondents above 55 accounting for (11.3%). This implies that majority of the SACCO members 

are mature and hold responsibilities which increases the need to save.  
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Findings further revealed that majority of the respondents (59.4%) were married, (36.5%) were 

single, (3.4%) were divorced and (0.6%) were either separated or cohabiting.  

According to the results in table 4 (40.5%) of the respondents had a bachelors (31%) had a diploma, 

(17.8%) had a certificate (6.1%) had masters degrees and (4.6%) had other qualifications. This 

implied that at individuals with higher levels of education are more likely to be members of the 

SACCOs 

Table 4 above shows that majority of the respondents (40.2%) had worked in formal employment 

for 5-10 years, (33.4%) had worked for less than 5 years and (26.4%) had worked for 11 years and 

above. This implies that all SACCO members are informal employment.  

Table 4 above reveals that majority of the respondents (40.2%) earned between UGX500, 000 – 

UGX 1,000,000 monthly, (33.4%) earned under UGX500,000 and (26.4%) earned UGX 1,000,001 

and above. This implies that all the SACCO members earned a monthly income.  

Results in table 4 further shows that majority (47.2%) of the SACCO were above 5 years old, 

(38.3%) were aged 1-5 years and (14.4%) were aged less than 1 year. This implies that all the 

SACCO had been in existence for a while hence had valid information for the study. 
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4.3 Correlation  

Table 5: Correlation  

Correlations 

  1 2 3 4 5 6 7 8 9 10 11 12 13 

Credit Accessibility (1) 1                         

Micro Credit Products (2) .932** 1                       

Credit Terms (3) .966** .953** 1                     

Loan Amount Sufficiency (4) .827** .590** .671** 1                   

Financial Empowerment (5) .792** .681** .770** .698** 1                 

Financial Capability (6) .788** .654** .749** .736** .896** 1               

Financial Literacy (7) .741** .633** .731** .644** .900** .782** 1             

Savings (8) .547** .495** .537** .453** .818** .578** .556** 1           

Sustainable Livelihood (9) .656** .660** .651** .480** .550** .526** .532** .381** 1         

More Income (10) .561** .526** .675** 630** .657** .478** .526** .675** .549** 1       

Improved well-being (11) .756** .590** .681** .654** .633** .495** .590** .681** .384** .127* 1     

Reduced vulnerability (12) .691** .659** .693** .526** .675** .630** .657** .478** .724** .454** .230* 1   

Improved Food Security (13) .932** .898** .953** .590** .681** .654** .633** .495** .660** .460** .118* .659** 1 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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4.3.1 Relationship between credit accessibility and sustainable livelihoods among SACCO 

members in Nakawa Division in Kampala District 

The results in Table 5 above indicated that there exists a significant and positive relationship 

between credit accessibility and sustainable livelihoods (r = 0.656, P<.01). This result suggests 

that as credit accessibility increases for SACCO members in Nakawa Division, their ability to 

achieve sustainable livelihoods also tends to improve. Improved credit accessibility can contribute 

to sustainable livelihoods by providing SACCO members with the financial means to invest in 

income-generating activities, start or expand businesses, acquire assets, or meet their basic needs. 

4.3.2 Relationship between financial empowerment and sustainable livelihoods among 

SACCO members in Nakawa Division in Kampala District. 

The results in Table 5 indicates a moderate positive relationship between financial empowerment 

and sustainable livelihoods (r = 0.550, P<.01). This result suggests that as individuals experience 

higher levels of financial empowerment, their ability to achieve sustainable livelihoods also tends 

to improve. 

4.3.3 Combined contribution of credit accessibility and financial empowerment on 

sustainable livelihood among Sacco members in Nakawa division in Kampala District. 

The results in Table 6 below show the prediction model which was presented to examine the level 

to which credit accessibility and financial empowerment can account for variances in sustainable 

liveloods. 

 

Table 6: Regression model  

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate       
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1 .0.849a .721 .713 0.23672 

a. Predictors: (Constant), Financial Empowerment, Credit Accessibility 
 

 

Coefficients 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant)  .332 .288  1.150 .254   

Credit Accessibility .453 .053 .592 8.633 .000 .373 2.681 

Financial 

Empowerment 
.748 .079 .746 9.533 .000 .373 2.681 

a. Dependent Variable: Sustainable Livelihood 

 

The combination of credit accessibility and financial empowerment has a significant influence on 

sustainable livelihood. Adjusted R-square value 0 .713 indicates that approximately 71.3% of the 

variance in sustainable livelihood can be explained by the combined effect of credit accessibility 

and financial empowerment indicating a more conservative estimate of the proportion of variance 

explained by the predictors when accounting for the number of predictors.  

Credit Accessibility has a coefficient of (β =.592), indicating that, holding other predictors 

constant, a one-unit increase in Credit Accessibility is associated with a 0.592 unit increase in 

Sustainable Livelihoods. This positive coefficient suggests that greater credit accessibility is linked 

to improved sustainable livelihood outcomes.  

Financial Empowerment has a coefficient of (β =.746), indicating that, with other predictors held 

constant, a one-unit increase in Financial Empowerment is associated with a 0.746 unit increase 

in Sustainable Livelihoods. This positive coefficient suggests that higher levels of financial 

empowerment contribute to better sustainable livelihood outcomes. 
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CHAPTER FIVE 

DISCUSSION OF FINDINGS CONCLUSION AND RECOMMENDATIONS 

 

5.0 Introduction 

This chapter provides a discussion, conclusion of the analysis and interpretation of the results, and 

strategic recommendations. The discussion explains in detail the results compared to other scholars 

and the conclusion addresses the final observations regarding the study objectives goals. The 

chapter ends by raising the limitations of the study and raises areas of further research 

consideration. 

5.1 Discussion of findings 

5.1.1 Relationship between credit accessibility and sustainable livelihoods among SACCO 

members in Nakawa Division in Kampala District 

The results revealed that there is a significant positive relationship between credit accessibility and 

sustainable livelihoods among SACCO members in Nakawa Division, Kampala District (r = 0.656, 

P<.01). This result suggests that as credit accessibility increases for SACCO members in Nakawa 

Division, their ability to achieve sustainable livelihoods also tends to improve. Improved credit 

accessibility can contribute to sustainable livelihoods by providing SACCO members with the 

financial means to invest in income-generating activities, start or expand businesses, acquire 

assets, or meet their basic needs. Access to credit can enhance their productive capacities, enable 

them to seize economic opportunities, and reduce their vulnerability to shocks or uncertainties. 

This proves that results of Ellis and Freeman (2004) who stated that access to credit plays a critical 

role in enabling individuals to invest in livelihood activities and assets that can generate income 

and improve well-being over time. This suggests that credit accessibility can contribute to 
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sustainable livelihoods by providing the necessary resources to diversify income sources, enhance 

productivity, and build resilience against shocks or setbacks. It was also in relation to the findings 

of Chavan and Gaikwad (2018) found that improved access to credit led to increased income, asset 

creation, and overall improvement in livelihood conditions. This study suggests that without credit 

accessibility, the sustainability of livelihoods by enabling Sacco Members to overcome financial 

barriers and invest in income-generating activities cannot be achieved. 

5.1.2 Relationship between financial empowerment and sustainable livelihoods among 

SACCO members in Nakawa Division in Kampala District. 

Findings revealed a moderate positive relationship between financial empowerment and 

sustainable livelihoods (r = 0.550, P<.01). This result shows that as individuals experience higher 

levels of financial empowerment, their ability to achieve sustainable livelihoods also tends to 

improve. Financial empowerment can contribute to sustainable livelihoods by enabling individuals 

to manage their finances effectively, invest in income-generating activities, acquire assets, and 

reduce their vulnerability to economic shocks or uncertainties. When individuals have a greater 

sense of control and knowledge about their financial situation, they can make informed choices 

that lead to more sustainable and resilient livelihoods. Such results correspond with the findings 

of Chen and Hsu (2016), who argued that financial empowerment contributes to livelihood 

sustainability by enhancing income-generating opportunities, asset accumulation, and resilience 

against financial shocks. Financially empowered individuals are more likely to engage in 

productive economic activities, make informed investment decisions, and access financial 

resources to expand their livelihood options. Manandhar and Tiwari (2018) asserted that 

individuals with higher levels of financial empowerment, as indicated by financial capability, 

financial literacy and amount of savings, exhibited better livelihood outcomes in terms of increased 
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income, asset accumulation, and improved resilience. Absence or Lack of deliberate effort, policy 

by Sacco leadership and government to promote savings, financial literacy, and financial 

empowerment will remain theoretical. 

5.1.3 Combination of credit accessibility and financial empowerment on sustainable 

livelihoods among SACCO members in Nakawa Division in Kampala District. 

The results implied that both credit accessibility and financial empowerment contributed a 

variance of 71.3% of the variations in sustainable livelihoods of people.  Financial empowerment 

may act as an important mechanism through which individuals can utilize credit resources 

effectively, invest in income-generating activities, and improve their overall well-being (β =.746). 

By empowering SACCO members with financial knowledge and financial capability, credit access  

can facilitate income-generating activities, asset accumulation, and resilience, ultimately leading 

to improved livelihood outcomes. This result suggests that credit accessibility and financial 

empowerment contributes to enhanced livelihood sustainability. The result corresponds to Smith 

and Johnson (2018) who found that microcredit and financial empowerment had a direct 

contribution on livelihood sustainability. Similarly, a study by Patel and Patel (2020) found that 

financial empowerment and credit accessibility played an important role on improved livelihood 

outcomes, including increased income, asset accumulation, and resilience. 

5.2 Conclusion  

In conclusion, financial empowerment was found to have a significant and positive relation with 

sustainable livelihoods among SACCO members in Nakawa Division, Kampala District. The 

results highlight the significance of financial empowerment on sustainable livelihood.  

Credit accessibility also plays an import role in sustainable livelihood but financial empowerment 

is a better predictor of the model based on the regression results. Therefore, more emphasis should 
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put on empowering Sacco members with the necessary skills, education, training help them 

improve their savings, capability and financial literacy. 

5.3 Recommendations  

Based on the findings and conclusions of the study on the relationship between credit accessibility, 

financial empowerment, and sustainable livelihoods among SACCO members in Nakawa 

Division, Kampala District, Based on the conclusions above the researcher makes the following 

recommendations: 

 Sacco Leaders should implement educational programs on personal finance, savings strategies, 

and investment options, encouraging Sacco members to plan for their future and manage financial 

risks effectively. This would improve financial empowerment of Sacco Members and lead 

sustainable livelihood. 

Support initiatives that address gender disparities in access to education, employment, and 

financial resources. Encourage policies that promote equal opportunities and fair treatment in the 

workforce since it was found in the study that more men are involved in Saccos compared to 

women. 

 Sacco Leaders in collaboration with government should work towards expanding and promoting 

inclusive microfinance initiatives in the research area. Collaborate with microfinance institutions, 

NGOs, and local governments to facilitate easy access to microloans for entrepreneurship and 

small business development. Tailor these initiatives to meet the specific needs and capacities of 

the community, ensuring that financial services are accessible to all. 
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5.4 Limitations  

The study's findings may be specific to the context of Nakawa Division and may not be fully 

applicable to other regions or populations. The characteristics, socio-economic factors, and 

cultural dynamics of the study population might differ from those in other areas, limiting the 

generalizability of the findings. 

The study did not consider external factors that can influence sustainable livelihoods, such as 

macroeconomic conditions, government policies, or social dynamics. These factors can have a 

significant impact on the relationship between credit accessibility, financial empowerment, and 

sustainable livelihoods but may not have been fully accounted for in the study. 

The study was conducted within a specific time frame, limiting the understanding of the long-term 

dynamics and changes in the relationship between the variables. Sustainable livelihoods and 

financial empowerment can evolve over time, and a longer-term study would provide a more 

comprehensive understanding of these relationships. 

SACCO members who choose to participate in the study may have different characteristics or 

experiences compared to non-participants, leading to potential self-selection bias. This bias might 

impact the generalizability of the findings to the broader SACCO member population. 

5.5 Areas of further study  

Conduct longitudinal studies to track the changes in credit accessibility, financial empowerment, 

and sustainable livelihoods over an extended period. Longitudinal research can provide insights 

into the long-term effects and dynamics of these relationships, capturing the impacts of 

interventions and external factors over time. 
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Investigate the impact of financial education programs on financial empowerment and sustainable 

livelihoods. Assess the effectiveness of different financial education interventions, explore the 

content and delivery methods that resonate with SACCO members, and measure the long-term 

outcomes of financial education on their financial behavior and well-being. 

Examine the influence of contextual factors on the relationships between credit accessibility, 

financial empowerment, and sustainable livelihoods. Consider factors such as market conditions, 

social networks, cultural norms, and local policies to better understand how these factors affect 

sustainable livelihood. 

  



34 

 

REFERENCES 

Kumar, P., & Garg, V. (2020). Empowering SHGs women through micro-finance in Uttar 

Pradesh. International Journal of Law and Management, 62(6), 591-606.  

Akande, J., Hosu, S. Y., Kabiti, H., Ndhleve, S., & Garidzirai, R. (2022). Financial Literacy and 

Inclusion for Rural Agrarian Change and Sustainable Livelihood in Eastern Cape, South 

Africa.   

Akhter, J., & Cheng, K. (2020). Sustainable empowerment initiatives among rural women through 

microcredit borrowings in Bangladesh. Sustainability, 12(6), 2275.  

Akudugu, M. A. (2011). Rural banks' financial capital and livelihoods development of women 

farmers in Ghana. Journal of Enterprising Communities: People and Places in the Global 

Economy, 5(4), 248-264.  

Al-Shami, S. S. A., Majid, I., Mohamad, M. R., & Rashid, N. (2017). Household welfare and 

women empowerment through microcredit financing: Evidence from Malaysia 

microcredit. Journal of Human Behavior in the Social Environment, 27(8), 894-910. 

https://doi.org/10.1080/10911359.2017.1345341 

Amagir, A., Groot, W., Maassen van den Brink, H., & Wilschut, A. (2018). A review of financial-

literacy education programs for children and adolescents. Citizenship, Social and 

Economic Education, 17(1), 56-80.  

Amamukirori, B. (2015, November 24). Police officers decry poor pay. New Vision. 

https://www.newvision.co.ug/news/1412084/police-officers-decry-poor-pay 

Anania, P., Gikuri, A., & Hall, J. N. (2015). SACCOS and members‟ expectations: Factors 

affecting SACCOS capacity to meet members‟ expectations. In a Paper Presented to the 

Co-operative Research Workshop held on 24th March.  

Anyanwu, J. C., & Anyanwu, J. C. (2017). The key drivers of poverty in Sub-Saharan Africa and 

what can be done about it to achieve the poverty sustainable develop 

Arnold, J., & Gammage, S. (2019). Gender and financial inclusion: the critical role for holistic 

programming. Development in Practice, 29(8), 965-973.  



35 

 

Arshad, A. (2023). Nexus between financial inclusion and women empowerment: evidence from 

developing countries. Gender in Management: An International Journal, 38(4), 561-580.  

Bank of Uganda report on SACCOs (2022), Kampala Uganda. 

Beck, T., Büyükkarabacak, B., Rioja, F. K., & Valev, N. T. (2012). Who gets the credit? And does 

it matter? Household vs. firm lending across countries. The BE Journal of 

Macroeconomics, 12(1).  

Beck, T., Büyükkarabacak, B., Rioja, F. K., & Valev, N. T. (2012). Who gets the credit? And does 

it matter? Household vs. firm lending across countries. The BE Journal of 

Macroeconomics, 12(1).  

Beck, T., Demirgüç-Kunt, A., & Levine, R. (2017). Financial inclusion and inclusive growth: A 

review of recent empirical evidence. Policy Research Working Paper, 8040. 

Bekele, M. T. (2022). impacts of Saving and credit cooperatives in Sustaining the livelihoods of 

its members in elfeta Woreda, Oromia region, ethiopia. Ethiopian Renaissance Journal of 

Social Sciences and the Humanities, 9(2), 102-111. 

Bongomin, G. O. C, Munene, J. C., Ntayi, J. M., & Malinga, C. A. (2018). Financial intermediation 

and financial inclusion of the poor: Testing the moderating role of institutional pillars in 

rural Uganda. International Journal of ethics and systems, 34(2), 146-165 

Canada, P., & Consulting, C. (2020). Indicators for financial empowerment: learnings from the 

national financial empowerment champions’ project. Prosper Canada.   

Célerier, C., & Matray, A. (2019). Bank-branch supply, financial inclusion, and wealth 

accumulation. The Review of Financial Studies, 32(12), 4767-4809.  

Coulibaly, S. S. (2021). A study of the factors affecting mobile money penetration rates in the 

West African Economic and Monetary Union (WAEMU) compared with East 

Africa. Financial Innovation, 7(1), 25. https://doi.org/10.1186/s40854-021-00238-0 

Datta, S., & Sahu, T. N. (2021). Impact of microcredit on employment generation and 

empowerment of rural women in India. International Journal of Rural Management, 17(1), 

140-157. doi: 10.1177/0973005220969552 



36 

 

Demirgüç-Kunt, A., Klapper, L., Singer, D., Ansar, S., & Hess, J. (2020). The Global Findex 

Database 2017: Measuring financial inclusion and opportunities to expand access to and 

use of financial services. The World Bank Economic Review, 34(Supplement_1), S2-S8.  

Di Sacco, A., Hardwick, K. A., Blakesley, D., Brancalion, P. H., Breman, E., Cecilio Rebola, L., 

... & Antonelli, A. (2021). Ten golden rules for reforestation to optimize carbon 

sequestration, biodiversity recovery and livelihood benefits. Global Change 

Biology, 27(7), 1328-1348.  

Gai, A. M., Poerwati, T., Maghfirah, F., & Sir, M. M. (2020). Analysis of sustainable livelihood 

level and its influence on community vulnerability of Surumana village, central 

Sulawesi. Journal of Regional and Rural Development Planning (Jurnal Perencanaan 

Pembangunan Wilayah dan Perdesaan), 4(3), 209-220.  

Ding, W., Jimoh, S. O., Hou, Y., Hou X., & Zhang, W. (2018). Influence of livelihood capitals on 

livelihood strategies of herdsmen in Inner Mongolia, China. Sustainability, 10(9), 3325.  

Evans, A. W. (2008). Economics, real estate and the supply of land. Hoboken, New Jersey: John 

Wiley & Sons.  

Evans, A. W. (2008). Economics, real estate and the supply of land. Hoboken, New Jersey: John 

Wiley & Sons.  

Gai, A. M., Soewarni, I., & Sir, M. M. (2018, April). The concept of community poverty reduction 

in coastal area of Surabaya based on sustainable livelihood approach. In IOP Conference 

Series: Earth and Environmental Science (Vol. 137, No. 1, p. 012099). IOP Publishing.  

Gibbens, M., & Schoeman, C. (2020). Planning for sustainable livelihood development in the 

context of rural South Africa: A micro-level approach. Town and Regional Planning, 76, 

14-28. 

Gibbens, M., & Schoeman, C. (2020). Planning for sustainable livelihood development in the 

context of rural South Africa: A micro-level approach. Town and Regional Planning, 76, 

14-28. 

Hajdu, F., Granlund, S., Neves, D., Hochfeld, T., Amuakwa-Mensah, F., & Sandström, E. (2020). 

Cash transfers for sustainable rural livelihoods? Examining the long-term productive 



37 

 

effects of the Child Support Grant in South Africa. World Development Perspectives, 19, 

100227. https://doi.org/10.1016/j.wdp.2020.100227 

Hoge, G. L., Stylianou, A. M., Postmus, J. L., & Johnson, L. (2019). Domestic violence/intimate 

partner violence and issues of financial abuse and control: What does financial 

empowerment look like? In The Routledge handbook on financial social work (pp. 15-25). 

Routledge. 

Imran, M., Hosen, M., & Chowdhury, M. A. F. (2018). Does poverty lead to crime? Evidence from 

the United States of America. International Journal of Social Economics, 45(10), 1424-

1438. https://doi.org/10.1108/IJSE-04-2017-0167 

Jaramogi, P. (2019, August 19). Taking a Glance at URA SACCO that has hit a record UGX 2.05B 

in Loan disbursements. The Cooperator News. https://thecooperator.news/taking-a-glance-

at-ura-sacco-that-has-hit-a-record-ugx-2-05b-in-loan-disbursements/ 

Jeong, S. S., & Alhanaee, D. W. T. A. (2020). Prosocial motivation as a driver of social innovation 

in the UAE. Social Science Quarterly, 101(7), 2450-2464. https://doi. 

org/10.1111/ssqu.12913 

Jin, Y., & Zhang, S. (2019). Credit rationing in small and micro enterprises: A theoretical 

analysis. Sustainability, 11(5), 1330. https://doi.org/10.3390/su11051330 

Johnson, L. (2021). Increasing financial empowerment among survivors of intimate partner 

violence: A growth curve analysis. American journal of community psychology, 68(1-2), 

29-46. https://doi.org/10.1002/ajcp.12491 

Kagoya, J. (2023). Job stress, job satisfaction and job performance among (CID) police officers at 

Bugiri Police Station Bugiri district (Bachelors Dissertation, Makerere University). 

Kampala, Uganda.  

Katula, R., & Kiriinya, S. (2018). Loan repayment and financial performance of deposit taking 

savings and credit cooperative societies in Embu County, Kenya. International Journal of 

Current Aspects in Finance, 4(2), 102-118. 

https://doi/


38 

 

Khaki, A. R., & Sangmi, M. U. D. (2017). Does access to finance alleviate poverty? A case study 

of SGSY beneficiaries in Kashmir Valley. International Journal of Social 

Economics, 44(8), 1032-1045. https://doi.org/10.1108/IJSE-10-2015-0277 

Khan, A. A., Khan, S. U., Fahad, S., Ali, M. A., Khan, A., & Luo, J. (2021). Microfinance and 

poverty reduction: New evidence from Pakistan. International Journal of Finance & 

Economics, 26(3), 4723-4733.  

Kiprotich, I.N., Kiprotich, R.K., & Kimutai, C.P. (2017). Association between selected financial 

factors and members’ patronage to Sacco products in Kenya, International Journal of 

Scientific and Research Publications, 7(10), 617-621 

Kukundakwe, O. (2022). Ecotourism and poverty reduction in Uganda. A Case Study of Batwa 

Communities in Kisoro District (A Masters dissertation, Kabale University). Kabale, 

Uganda 

Kumar, A. (2019). Citizen-centric model of governmental entrepreneurship: Transforming public 

service management for the empowerment of marginalized women. Transforming 

Government: People, Process and Policy, 13(1), 62-75. https://doi.org/10.1108/TG-03-

2018-0023 

Kumari, D. A. T., & Azam, F. S. M. (2019). The mediating effect of financial inclusion on financial 

literacy and women’s economic empowerment: A study among rural poor women in Sri 

Lanka. International Journal of Scientific and Technology Research, 8(12), 719–729.  

Laeis, G. C., & Lemke, S. (2016). Social entrepreneurship in tourism: Applying sustainable 

livelihoods approaches. International Journal of Contemporary Hospitality 

Management, 28(6), 1076-1093. https://doi.org/10.1108/IJCHM-05-2014-0235 

Lan, X., Zhang, Q., Xue, H., Liang, H., Wang, B., & Wang, W. (2021). Linking sustainable 

livelihoods with sustainable grassland use and conservation: A case study from rural 

households in a semi-arid grassland area, China. Land Use Policy, 101, 105186. 

https://doi.org/10.1016/j.landusepol.2020.105186 

Latif, W. U., Ullah, S., Ahmed, W., Sultan, M. U., Jafar, R. M. S., Tariq, M., & Linping, W. 

(2020). Microcredit and economic welfare: Experience of poor rural households from 

Pakistan. Journal of International Development, 32(6), 976-997. doi: 10.1002/jid.3487 



39 

 

Lontchi, C. B., Yang, B., & Su, Y. (2022). The mediating effect of financial literacy and the 

moderating role of social capital in the relationship between financial inclusion and 

sustainable development in Cameroon. Sustainability, 14(22), 15093. https://doi.org/10. 

3390/su142215093 

Lu, Y., Huntsinger, L., & Li, W. (2022). Microcredit programs may increase risk to pastoralist 

livelihoods in Inner Mongolia. Ambio, 51(4), 1063-1077. https://doi.org/10.1007/s13280-

021-01586-y 

Lubaale, G. (2019). Poverty in Uganda: causes and strategies for reduction with great emphasis on 

ethics and ecological justice. Sociology and Anthropology, 7(1), 9-19. doi: 10.13189 

/sa.2019.070102 

Luqman, M., Xu, S., Wen, Y., Yaseen, M., & Gao, L. (2016) Impact of Micro-Credit on 

Livelihoods of Rural Poor in the Punjab, Pakistan. Open Journal of Social Sciences, 4, 305-

313. doi: 10.4236/jss.2016.45034.  

Ma, X., Wang, R., Dai, M., & Ou, Y. (2021). The influence of culture on the sustainable 

livelihoods of households in rural tourism destinations. Journal of Sustainable 

Tourism, 29(8), 1235-1252. https://doi.org/10.1080/09669582.2020.1826497 

Mamun, A., Bal, H., & Kabaş, T. (2019). Microcredit and social business movement as catalyst 

for poverty eradication: The Grameen experience. International Journal of Management 

Science and Business Administration, 5(5), 32-42 doi: 10.18775/ijmsba. 1849-5664-

5419.2014.55.1004. 

Mariyono, J.(2019). Micro-credit as catalyst for improving rural livelihoods through agribusiness 

sector in Indonesia.  Journal of Entrepreneurship in Emerging Economies, 11(1), 98-

121. https://doi.org/10.1108/JEEE-06-2017-0046  

Marjit, S., & Das, G. G. (2021). The new Ricardian specific factor model. Journal of Asian 

Economics, 76, 101368. https://doi.org/10.1016/j.asieco.2021.101368 

Mashapure, R., Nyagadza, B., Chikazhe, L., Mazuruse, G., & Hove, P. (2023). Women 

entrepreneurship development and sustainable rural livelihoods in Zimbabwe. Arab Gulf 

Journal of Scientific Research. https://doi.org/10.1108/AGJSR-07-2022-0112 

https://doi.org/10
http://dx.doi.org/10.4236/jss.2016.45034
https://www.emerald.com/insight/search?q=Joko%20Mariyono
https://www.emerald.com/insight/publication/issn/2053-4604
https://doi.org/10.1108/JEEE-06-2017-0046


40 

 

Mbabazi, C. (2017, May 30). Kyambogo lecturers go on strike over salary arrears. The Tower Post. 

Available at: https://thetowerpost.com/2017/05/30/kyambogo-lecturers-go-on-strike -

over-salary-arrears/ 

Mhembwe, S., and Dube, E. (2017). The Role of Cooperatives in Sustaining the Livelihoods of 

Rural Communities: The Case of Rural Cooperatives in Shurugwi District, Zimbabwe. 

Journal of Disaster Risk Studies,Vol. 9 (1). pp.341. 

Mohanty, J. J. Agriculture credit market in Odisha: A source of sustainable livelihood for the 

farmer. International Journal of Scientific and Research Publications, 7(10), 291-302. 

Muhumuza, F. K. (2022). Functionality and effectiveness of SACCOS in reducing poverty and 

vulnerability in Uganda: A Case study of informal traders and transporters in greater 

Kampala. Kampala, Uganda: Friedrich-Ebert-Stiftung 

Muliira, E. E. (2021). Financial management practices and performance of savings and credit 

cooperatives in Nakawa division (Masters Dissertation, Kyambogo University). Kampala, 

Uganda.  

Munene, E. N., Ndambiri, J. M., & Wanjohi, S. M. (2019). Effect of unsecured commercial bank 

loans on financial performance of savings and credit co-operative societies in 

Kenya. International Journal of Accounting, Finance and Risk Management, 4(1), 12-19.  

National Planning Authority (NPA) (2021), Kampala Uganda 

Natarajan, N., Newsham, A., Rigg, J., & Suhardiman, D. (2022). A sustainable livelihoods 

framework for the 21st century. World Development, 155, 105898. 

https://doi.org/10.1016/j.worlddev.2022.105898 

Nawaz, S., Sheikh, M. R., & Shahid, M. S. (2021). Relationship between microfinance and 

sustainable women entrepreneurial performance: The mediating role of social 

capital. NUML International Journal of Business & Management, 16(1), 70-88. 

https://doi.org/10.52015/nijbm.v16i1.56 

Alaoui, Y. L., & Tkiouat, M. (2017). Assessing the performance of microfinance lending process 

using AHP-fuzzy comprehensive evaluation method: Moroccan case study. International 

Journal of Engineering Business Management, 9, 1-11.  doi: 10.1177/1847979017736692 

https://thetowerpost.com/2017/05/30/kyambogo-lecturers-go-on-strike%20-over-salary-arrears/
https://thetowerpost.com/2017/05/30/kyambogo-lecturers-go-on-strike%20-over-salary-arrears/
https://doi.org/10.1016/j.worlddev.2022.105898


41 

 

Nkwasibwe, R. (2017). Microfinance services and wealth creation: The case of Wazalendo 

SACCO (Masters Dissertation, Eastern & Southern African Management Institute). 

Arusha, Tanzania. 

Omar, M. A., & Inaba, K. (2020). Does financial inclusion reduce poverty and income inequality 

in developing countries? A panel data analysis. Journal of economic structures, 9(1), 37. 

https://doi.org/10.1186/s40008-020-00214-4 

Opondo, O. (2021, September 18). Entandikwa, OWC, emyooga, parish models, and the fight 

against poverty. Uganda Media Centre. https://www.mediacentre.go.ug/Opinion/entandi 

kwa-owc-emyooga-parish-models-and-fight-against-poverty 

Orsango, R., Rajan, D. S., Senapathy, M., & Bojago, E. (2023). An analysis of rural farmers' 

livelihood sustainability in Offa district, Southern Ethiopia. Journal of Agriculture and 

Food Research, 12, 100610. 

Otto, I. M., Reckien, D., Reyer, C. P., Marcus, R., Le Masson, V., Jones, L., ... & Serdeczny, O. 

(2017). Social vulnerability to climate change: A review of concepts and 

evidence. Regional environmental change, 17, 1651-1662. https://doi.org/10.1007/s10 

113-017-1105-9 

Otto, I. M., Reckien, D., Reyer, C. P., Marcus, R., Le Masson, V., Jones, L., ... & Serdeczny, O. 

(2017). Social vulnerability to climate change: A review of concepts and 

evidence. Regional environmental change, 17, 1651-1662. https://doi.org/10.1007/s1011 

3-017-1105-9 

Ouma, S. A., Odongo, T. M., & Were, M. (2017). Mobile financial services and financial inclusion: 

Is it a boon for savings mobilization? Review of development finance, 7(1), 29-35. 

https://hdl.handle.net/10520/EJC-83159723e 

Ozili, P. K. (2020). Theories of financial inclusion. In Özen, E. and Grima, S. (Ed.). Uncertainty 

and challenges in contemporary economic behaviour (emerald studies in finance, 

insurance, and risk management). Emerald Publishing Limited, Bingley, pp. 89-115. 

https://doi.org/10.1108/978-1-80043-095-220201008  

https://www.mediacentre.go.ug/Opinion/entandi%20kwa-owc-emyooga
https://www.mediacentre.go.ug/Opinion/entandi%20kwa-owc-emyooga
https://doi.org/10.1007/s10%20113-017-
https://doi.org/10.1007/s10%20113-017-
https://doi.org/10.1007/


42 

 

Pal, M., & Gupta, H. (2023). Sustainable women empowerment at the bottom of the pyramid 

through credit access. Equality, Diversity and Inclusion: An International Journal, 42 (1), 

157-171. doi 10.1108/EDI-02-2022-0028 

Pomeroy, R., Arango, C., Lomboy, C. G., & Box, S. (2020). Financial inclusion to build economic 

resilience in small-scale fisheries. Marine policy, 118, 103982.  

Rajasekhar, D., Manjula, R., & Suchitra, J. Y. (2017). Can microfinance promote livelihoods and 

reduce vulnerability among Adivasis? A study of some NGO interventions from Karnataka 

and Tamil Nadu. Social Change, 47(1), 65-80. doi: 10.1177/0049085716 683101 

Sahu, T. N., Agarwala, V., & Maity, S. (2021). Effectiveness of microcredit in employment 

generation and livelihood transformation of tribal women entrepreneurs: Evidence from 

PMMY. Journal of Small Business & Entrepreneurship, 1-22. 

https://doi.org/10.1080/08276331.2021.1928847 

Samineni, S., & Ramesh, K. (2020). Measuring the impact of microfinance on economic 

enhancement of women: Analysis with special reference to India. Global Business Review, 

0972150920923108. https://doi.org/10.1177/0972150920923108 

Shaaban, S. (2022). Can village savings and loans association (VSLA) approach achieve/promote 

rural sustainable development in the Egyptian community? Journal of Chinese Economic 

and Foreign Trade Studies, 15(3), 332-349. doi 10.1108/JCEFTS-08-2021-0047  

Shaikh, S. A., Ismail, A. G., & Mohd Shafiai, M. H. (2017). Application of waqf for social and 

development finance. ISRA International Journal of Islamic Finance, 9(1), 5-14.  

Shirali, G., Shekari, M., & Angali, K. A. (2018). Assessing reliability and validity of an instrument 

for measuring resilience safety culture in sociotechnical systems. Safety and health at 

work, 9(3), 296-307.  

Sreelakshmi P, & Basavaraj, S. (2022). Impact of livelihood strategies on the dependence on 

agriculture in arid regions of Andhra Pradesh, India. Vision.   

Stiglitz, J. E., & Weiss, A. (1981). Credit rationing in markets with imperfect information. The 

American economic review, 71(3), 393-410. 



43 

 

Su, F., Song, N., Ma, N., Sultanaliev, A., Ma, J., Xue, B., & Fahad, S. (2021). An assessment of 

poverty alleviation measures and sustainable livelihood capability of farm households in 

rural China: a sustainable livelihood approach. Agriculture, 11(12), 1230.  

Sunarti, P. S., Romdiati, H., & Latifa, A. (2022). Urban Informal Sector Workers during the Covid- 

19 Pandemic in Indonesia: Social Networking as a Strategy for Business 

Sustainability. International Journal of Interreligious and Intercultural Studies 5(1), 7-52.  

Taber, K. S. (2017). The use of Cronbach’s Alpha when developing and reporting research 

instruments in science education. Research in Science Education, 1-24.  

Tesfamariam, K. (2015). Saving and Credit Cooperatives in Ethiopia: Development and 

Challenges, Research Journal of Economics and Sustainable Development, ISSN 2222-

2855, Vol.6, No.5, 2015. 

Twumasi, M. A., Jiang, Y., Ding, Z., Wang, P., & Abgenyo, W. (2022). The mediating role of 

access to financial services in the effect of financial literacy on household income: The 

case of rural Ghana. Sage Open, 12(1), 1-13.  

Vu, H. V., & Ho, H. (2021). Analysis of factors influencing credit access of vietnamese informal 

labors in the time of COVID-19 Pandemic. Economies, 10(1), 8. https://doi.org/10.3390/ 

economies10010008 

Wagner, J., & Walstad, W. B. (2019). The effects of financial education on short‐term and long‐

term financial behaviors. Journal of Consumer Affairs, 53(1), 234-259. https://doi.org/10. 

1111/joca.12210 

You, H., & Zhang, X. (2017). Sustainable livelihoods and rural sustainability in China: 

Ecologically secure, economically efficient or socially equitable? Resources, Conservation 

and Recycling, 120, 1-13. https://doi.org/10.1016/j.resconrec.2016.12.010 

Zafarullah, H., & Nawaz, F. (2019). Pathways to women’s empowerment in Bangladesh: 

Employment and microfinance as interventions. Asian Education and Development 

Studies, 8(4), 387-404. DOI 10.1108/AEDS-11-2018-0168 

Zaniarti, S., Veronica, S., & Arsytania, R. (2022). The effect of financial literacy on the 

sustainability of micro, small, and medium, enterprises with access to finance as a 

https://doi.org/
https://doi.org/10


44 

 

mediating variable. International Journal of Management Science and Business 

Administration, 9(1), 17-31.  

Želinský, T., Mysíková, M., & Garner, T. I. (2021). Trends in subjective income poverty rates in 

the European Union. The European Journal of Development Research, 1-24. 

https://doi.org/10.1057/s41287-021-00457-2 

  



45 

 

APPENDICES 

Appendix A: Questionnaire for Members of SACCOs 

 

Makerere University Business School  

P. O. Box 1337 

Kampala   

 

June 2023   

 

Dear respondent, 

I am undertaking a study entitled, “Credit accessibility, financial empowerment and sustainable 

livelihood of members registered SACCOs in Nakawa Division, Kampala City, Uganda.”  You 

have you to take part in this study because you have pertinent information necessary for the success 

of this study as a member of the SACCO. I request you diligently to provide responses necessary 

for success of the study. The information you provide will be used only for the purposes of study. 

Your involvement in this study is fully out of your volition and will be handled with utmost 

confidentiality. 

 

Faithfully 

 

...........................  

Wilson Mucunguzi 
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Appendix B: Questionnaire Form 

Dear respondent,  

I am a student at Makerere University Business School pursuing a Master’s degree of Business 

Administration (MBA). As one of the requirements for being awarded with this qualification, I am 

conducting a study on a topic, “Credit Accessibility, Financial Empowerment and Perceived 

Sustainable Livelihood among Sacco Members in Nakawa Division.” You have been identified as 

one of the resourceful people to participate in this study. You are requested to answer the questions 

as honestly as possible to enable reliable conclusions and recommendations. All your responses 

will be used strictly for research purpose and treated with anonymity and utmost confidentiality. 

SECTION A: DEMOGRAPHIC CHARACTERISTICS 

Please tick the option that best describes you. 

Section A (I): Demographic Characteristics 

1. Gender 

Male Female 

1 2 

2. Age 

Below 25years 26-35 years 36-45 years 46-55 years Above 55 years 

1 2 3 4 5 

3. Marital Status 

Single Married Divorced Others 

1 2 3 4 

4. Highest education level  

Certificate Diploma Bachelor’s  Masters Others 

1 2 3 4 5 

5. Number of years in formal or self-employment 

Less than 5 years 5-10 years 11 years and above 
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1 2 3 

6. Monthly Income 

Under 500,000 500,000-1,000,000 1,000,001 and above  

1 2 3 

 

 

7. Name of the Sacco/Saccos: ………………………………………………. 

8. Age of the Sacco(s):………………………………………………………. 

9. Number of years as a member of the SACCO:  

Less than one year  1 but less than 5years 5 but less than 10 years 10 and more years 

    

 

 

Section B: Sustainable livelihood 

This section presents items on sustainable livelihood (DV). You are kindly requested to indicate 

how you rate yourself on the question items provided using the scale where, 1 = Strongly Disagree 

(SD), 2 = Disagree (D), 3 = Not sure (NS), 4 = Agree (A) and 5 = Strongly Agree (SA). 

MI More Income SD D NS A SA 

1 2 3 4 5 

MI1 How satisfied are you with your current income level in 

terms of meeting your basic needs? 

     

MI2 Are you happy to help someone or contribute to a good 

cause? 

     

MI3 I can afford to pay my relative’s fees. 
     

MI4 How financially secure do you feel in your current 

situation? 
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MI5 Are you able to save a portion of your income for the 

future?  

     

MI6 Have you considered diversifying your sources of income 

beyond your current occupation? 

     

RV Reduced Vulnerability SD D NS A SA 

1 2 3 4 5 

RV1 How confident do you feel about the 

stability of your current livelihood in the 

face of unexpected events? 

     

RV2 How prepared do you think you are to 

cope with unexpected financial 

challenges? 

     

RV3 Are you currently relying on a single 

source of income, or do you have multiple 

sources? 

     

RV4 How adaptable do you think your skills 

and expertise are to changes in the job 

market? 

     

RV5 I have acquired other skills, so I can survive without this 

job 

     

IWB improved well-being 

 

SD D NS A SA 

1 2 3 4 5 

IWB1 I am an effective member of 

my workplace community 

     

IWB2 I participate in my workplace 

community activities 
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IWB3 How satisfied are you with the 

balance between your work 

and personal life? 

     

IWB4 I enjoy my sleep  
     

IWB5 I spend some leisure time with 

family or friends once in a 

while 

     

IFS Improved food security SD D NS A SA 

1 2 3 4 5 

IFS1 I survived lockdown on my own savings 
     

IFS2 I provide enough food for my household 
     

IFS3 How confident are you in your ability to access sufficient, 

safe, and nutritious food for yourself and your family? 

     

IFS4 Do you have the skills and knowledge needed to grow or 

produce your own food? 

     

IFS5 I stock dry food for a month 
     

 

Section B: Credit Accessibility (IV) 

This section presents items on credit accessibility (IV) in SACCOs.   You are kindly requested to 

indicate how credit access provided by your SACCO on the question items provided using the 

scale where, 1 = Strongly Disagree (SD), 2 = Disagree (D), 3 = Not sure (NS), 4 = Agree (A) and 

5 = Strongly Agree (SA). 

MCP Micro-credit Products  

 

SD D NS A SA 

1 2 3 4 5 

MCP1 The SACCO provides diverse products such as school fees, 

business, etc.  
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MCP2 Provides short term loans 
     

MCP3 Provides long term loans  
     

MCP4 The SACCO offers overdrafts  
     

MCP5 The SACCO offers mortgages  
     

CT Credit terms SD D NS A SA 

1 2 3 4 5 

CT1 The grace period before beginning to repay is sufficient  
     

CT2 The SACCO offers sufficient loan repayment period  
     

CT3 The interest rate offered by the SACCO is fair  
     

CT4 The SACCO carries out business and household visit 
     

CT5 The SACCO carry out loan utilization check  
     

CT6 The SACCO offers loan rescheduling  
     

CT7 The loan amount received satisfies my credit needs 
     

CT8 Collateral is required  
     

LAS Loan amount sufficiency SD D NS A SA 

1 2 3 4 5 

LAS1 The SACCO provides sufficient loan amounts  
     

LAS2 The SACCO offers top up loans  
     

LAS3 The SACCO funds projects basing on proposals 
     

LAS4 The loan amounts offered are compared to those offered by 

commercial banks  

     

LAS5 Loan access increases capital  
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Section C: Financial Empowerment (ME) 

This section presents items on financial empowerment (ME).  You are kindly requested to indicate 

the financial empowerment you have received on the question items provided using the scale 

where, 1 = Strongly Disagree (SD), 2 = Disagree (D), 3 = Not sure (NS), 4 = Agree (A) and 5 = 

Strongly Agree (SA). 

FC Financial capability SD D NS A SA 

1 2 3 4 5 

FC1 I have  financial access to my Sacco 
     

FC2 I have  Sacco account I use regularly use  
     

FC3 I access long term loans from the Sacco  
     

FC4 I have benefited from government empowerment projects 

through the Sacco  

     

FC5 I am able to make good financial decisions through literacy 

training from the Sacco 

     

FC6 I have access to different financial services from my Sacco 
     

Fl Financial Literacy  

  

SD D NS A SA 

1 2 3 4 5 

FL1 I make a budget for my finances  
     

FL2 I know which micro-credit financial products are good for 

me  

     

FL3 I know how to invest my money 
     

FL4 I have received more investment knowledge from the 

SACCO  

     

FL5 I know what money I can obtain from the SACCO  
     

FL6 I am very confident when making financial decisions 
     

FL7 I am careful about the interest of the money I borrow 
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 Savings   SD D NS A SA 

1 2 3 4 5 

S1 I have committed myself to partake in forced saving 
     

S2 I have a passbook for savings with withdrawals limited to 

a specific period   

     

S3 My savings are locked to an interest rate for a specific 

period without making withdrawals 

     

S4 I can only withdraw money from my SACCO account only 

when a pre-specified goal is reached 

     

S5 I can only withdraw money from my SACCO account only 

when a specified month has reached 

     

S6 My savings in the SACCO act as collateral 
     

 

End 

Thanks for participating in the study 


